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Abstract
The explosive application of generative artificial intelligence is reshaping the job structure and skill
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requirements in the e-commerce industry. The Z-generation e-commerce practitioners, who were
born in the period of rapid development of digital technology, are facing both opportunities and
challenges. This article takes the intelligent customer service “Jing Xiaozhi 5.0” of the mainstream
e-commerce platform JD as an example to analyze the transformation path of e-commerce services
driven by generative Al and explore its impact mechanism on the skill demand of Z-generation e-
commerce jobs. The research finds that the impact of generative Al on e-commerce jobs is not simply
substitution or creation, but presents the characteristics of “routine task substitution - high-level
capability complementarity - job structure polarization”, promoting the transformation of skill re-
quirements from human-led to human-machine collaboration mode. The differences within the Z-
generation group in terms of digital literacy, industry experience, and resource endowment make
them show a differentiated trend in the technological transformation. At the same time, the large-
scale application of generative Al also brings deep-seated problems such as implicit increase in the
work intensity of practitioners, narrowing of skill growth paths, damage to occupational fairness,
and intensification of data privacy risks. Ultimately, this article proposes paths for capability recon-
struction and risk mitigation at the individual, organizational, and macro levels, providing theoret-
ical references for the career development of talents in the e-commerce industry.
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1. 5]

LA ChatGPT. DeepSeek AARE M A AN L& GEWGERI B air, BT 7 551 v 8l 5 P 28 B
FHATIZ —, SO TN AT e . AR R BURSE LR T & MR e B F 2 5e g th T
o ARFEE RN AL ORI B 50T HT P D SeAT R IR G2 P e /R R . 2025 48, S “AT JiRE
7 ERA R PUE 5000 HAMERER, BUR “HUNE 5.07 SEBUM A AL TR g A i g K 5]
R, e Bl T AR AT R AR SS TP SEERMEL 1] 2K Z #H4R(1995~2009 4R 1 A4) IEZ 0
HL R AT oLl T 37 R AR O 25 2, AR AR B AT AR R JR KT H 7o B 57 PR 2 ) =l 7 B f) 5 AR B i, G
FE FRARERER AR T TR RIS, AT RE R AL B RE B A2 . IR B 2 A B A, L 2800 55 33 11
POV R ety ke Bt Bkt . BT 00, ASCIRHAZ ORI AR AR QN TR REAn Al 52 Z tHAR H R i
RrAife iR ? Z HACHE AR A B R BUEARE A 22 A R Ao AT B PR S0 FH A AE IR e AR RN, Sz
ATk 3 R G NLX R AR ?

2. Xkt
2.1. £iRR Al BEFhHHIFRIE

7 6 f 171 784 45 AR A% 5 (Skill-Biased Technical Change) i8I\ Ay, AR MDA T4 bt =B fe 57 sh &
(IR, A PR BB EL e 57 Bl B AL 7R oK A5 48 AL T AL A BN F E S TR
REZ5 B I TRR, BLEF N FAEE R TAEM i Re 578 1R [2] [3]. 1EAERGR AL BHAR, ZFRRIRMS
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THRIE AT AMUEACE IUIEAESS, I nT fedid Y 9 AR BE 1 Q& B M H RE T K . Abumusab 4§ Hibx
AT S5 i 4 AT BAR, T IS L 5 I (L AIESRAE 55 M B AN4] - Hosanagar & Krishnan M2 70
FeA BRI, WEREST EhE WA AL RECEZWNVHL2, ASARERE ST 3038 W Tl i o 2 AR [ 5]
Greenan ZERF LRI AL IR T KA = SH RGN (6], EIREIRAAHT SRR A AL XA
i R AR R AR (1R . AR R U, AR AL AT RERE— PR K IRIZE . A BIE SR A N
MITREZERE, e Aol AN B A B AR 1) 5 e B A AN A S T 2

2.2. EEITIH AR

WA A AL IEHES AT B Ak 55 . Eisfeldt & Schubert 5 AT FA4 1 Al AR S5 #4508
BUIERE[ 7] 475 LA PHE B fe e IR AT Ay 2 A4S P 4tk 24 /NIEASTR] BT AR 5%, A 2B AIK 1 s 17
AN 28 A [8].  ANLEE (Human-Machine Synergy) ¥ i€ 5 i A T8 e B BT R, mas
NEIERCEAMEMER R AR FEIER ANE RS “EAMENRIRE S, BVERAE AL F4ERZ 4, R
A2, FFAESRERAE EHEATRSME . AN P [FILE I W SR 55 i AR AR R I AR ) W (R8O, T N A B4
5l i S U 2 IOE R E . DhI5 R SRR AN A VE TR ZR A AT HORRHE 5 NSO BRI,
MAEW B G AR EERAL9]. AN FEIBER B A S AT HESH R AT b e - e AL 42
7 EEIR AT . 155w ] B H R i3 22 (Task-Biased Technological Change) ¥ 18 )y 43 #1 AT 75 HE i & AR
Y S it 7RO TAESE, IR BEIR R BRI BRI AR R B, WHEE
L R APER AR BA BAME, TR H AU TAER T & me 578 ok, SRR ST sh e K
BRI s IRk R R MR S, AR AL B s AU B UG ), (HE PR, 53T o
LSRN TS N o Bian & Che I 704878 AL A2 U VRV A 8 an o] 520y 2 2 N, R AR I MRS
ANABIEE “Al WERFE” , Bext AL T A o dEAL[10].

2.3. Z R R IFERSRAVSFHE

Z AR TR R e R A A, Howb i EL . Ok BE s 45 5 AT A 2 LR
FWAPZER . BT FOESS, 2R AR EXEE M SR IR s, s THREEZE S
)R TR (11 [12]0 SRT, BERIEIR I “ REAA HR 58T 25 b AL 7T R (A7 R B
B ” [13]o Chand 555G7ES] Z ARSI A B m A il 7L, A0 T B R PRE T AL B RERR SR 5 HL RE 4l 4 SR
MeAHMEWLZ R ASILRC, 2R IARPRRAE 5 b A7 75 SR A BC X il A e 1k BAT SB[ 14]

2.4. SCEARTE

REGCH IR BEGEE, BNFE T — 2R AR 2, 82 AT HRE G H
138 75 4 73 5 2 B 77 SRR IR BE 3 AT, A0 T AL DG B ML RV TE S I . — S 723 st it
PEARE, RIEDIZILM BT 6 AUFRRAE BN RO =—AREREFEAL, REEZ IHQ
RERN BB, T AN FIRAE R Z A T AT s (0 22 5 A0 SO0 3258 5 5 e IR 85

B LIRBIEIS, AT = HTHESE: 1) BORMYER: 2T H0RE M ) R AZ 45 (SBTC)
AT S5 M 1) B HORBED (TBTC) B G, X7 AE R AT o R R B A2 ) B AR 5 HAMRKRE, (R b 784
AR R AE SRS 70 HT o 2) R AAERE : 3z LI R B R RE (I AT T R84 Sl i
S AR S IR BE (U B IS L S BRI T 5 N S A B RS R T3 1R, (R ER I RE R A . AR AL
BN 3) RPRIERCYEE: 456 Z AR N2 . BE0R. WO BEE i 25, 2 A FRES
TEREARAE S RE R Y T (22 AR B, M EE R RE ) A B8 42
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3. B ERETRENS
3.1. RRHE

7 M LR AR A SR I 28 T ML S B o O R S5 A 22—, e b O S R Al B AT 1 AR ) 4
W LR k20 BN S TR IR 15]0 BUZR E 2 IR AR Gt AV E PR R 3T A0 Hh A Al AT A HL 7 e 55 S5
MBI R . 2018 4F, HURVIMCE BER R “ 50/ N7 b2k, A L Dh A8 R IR T T #0000 P £ 5t 1] UL S
CARFREAL RIS . 2023 47, BEE RUR JoyAl KRR R AT, BUNEIF R EARERE . 2025 4 9 A, FERUR
EFPHHRRHE KZ(ODD) L, 5UNE 5.0 1R KA, ORI RER AT E D Agent JRAE R ™
[16]. 2025 4 12 . BUNEERE SURR IS AIBN, HEH RS s it « BYEaE” ThRg, eIl Al e
AR AT EIL, KRB0 RE ) S S IR R &, HEsh AT ZAREE BT BL

3.2. NRAB®E

WA 5N 5.0 IR I 5 C R — ) B8 R 2 LIRSS 2 BERE, AR O BUHTARILAE DL R 4R

BT IWET, 5N 5.0 EERT W5 R 2 B R MERI. T RIRY] Agent. HEFFFEH
Agent. P mHETE Agent. A SE Agent PhFEIVEMY, FEUENG S P RIBTE R L= 5K B EE T EM
JENB, 2P ARSI A FALY)” IR SRR 7 RN, R GER A L AT AE R L A3 5
TGS, SREX AT, AR KT

B IR R, ANEERE Agent 515 E MWW A RBEY R . T B HEIR R TEIN, Agent AJ
SEI AT R BRAIMITOIRAS, (RN B AN IR SS Agent S5iH S 2V A B RS . iR,
B TT Agent HANMGALEE, 5 N TFRIEC 43%, H P HEESET 70.9% [16].

BRI HEE, DT Agent AT JoyAl KRR HIE SLorHrRE ml B ST 4 & S 2 ih 7 i
LR /T I RE, Babycare UK I B E I B RIIR TR G PR AR R R T R . IR A SR —
OB CRIR A A S AR B E B T R R E . BB RO T oK St = AN g, S B2RRCAE IS L
Dy lal ¥ KRB R MR . WA RAE R AL AMUBEB AT RS, FERERWMEAE K, HHE T
Abumusab $2 1 AT 5 N AN E QNG ST 55 T BCEAN IR AR, R Bk — 240 e 17 AL R (HMS)
AR R LA, NEHIAZ O BN FERE IR S5 AT 5 1) AT a0 5 (0 P AN (B A B SE B PR S v b 55
S b AR R UES

3.3. RS ER

MBI REORT LT AT B IR AT ES) 1 ARSI R . R ST L SCBL 7 x 24 /NI AS[E] i 3,
WA NI TR < 1 Fp, BHACEEFSRECEIZE AN T, KRR L. = isEA8a2aer, &
BEAR T AN JIcAS, @IS e i B UG I, SEELE AT AL

SR AR/NE 5.0 RIS AAAE B RIR . H—, FEREMR MR EEPIEE SR, AL AEL
BRARANCRM . K=, BRFEFPINIAAANT S L2 E 2R E G R Al
REIR ARG S, BAREMHTAN LR, K=, “ALL)W” SEIERARAIFEEAAE . T A M
BRI FURAE, AL ATREFE(S BRI g 258, WORIER T iRtk S Dl “ R YEfE” BoRG 2
FAAAIRTE AR . KA TN 5.0 ST OB EE 7 DU, H RS TEARMRIAARR R A . AT
{1 i I8 i A AT 0 4732 I 55 R 6 T 20 1) R B L3

N 5.0 BYSEEEREY, ARl AL OGS FRE B IR B A M O A AT B B AR RE . Bl i BRE
M52 S UHAESS R A E R 0 A3 0 P i) 2 B e P B A T Al 5 S B A, 2IBE 2 M
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AT A AR SRR R . K RO RE R 1R 2 (SBTO MG TR T —SE
BORR(UECER AR TR, BRI T HAA SN, B “ ARERITES " $0 “ AUE . T3
ATIITAES " .

4. R AL X 7 X B R AL RE T K ML 5
4.1. HNEHWEN

AR AL U B L5 R I B L« BARREONE L B RN L AR RN ™ A7 B AN 4T
XREAIER B A, AARIEANAELR A IR, fIBRIT AL EE L R AR B AESE . IXX Z AR S 2P
P o> B ST 2R Z AR, TP SR AL TR AN RE Sy, MIEALE R 57 3 h i
HREE R R = b (0 TAE R . AT R IR . DUERIERMER R R REN Z HACHT N, s ELRE T I b 1 B
AR L T TRESR T A7, AEAT AR S A B 25 g5 3t . GG RN MIEAE T — R B AL, B4
ALIZEN . AL PNZRITEE o 3K I8 g A 2R ML F % PR A Bl 55 D0 DU A il AT T RR BE I FH g
J1, R CHRE + R MRS ERW .. RIFNRAOV RS MR R, s
() Z AR 1R A 1 S R SR AL SR AL R BARAR R R AR S5 2R o ZE R AT ORURRAL I P 3
LR R AL SR P A A,  ARRRE I H IS RO R 4, i B A SR Ml B 4R 55
WAL AL B S RAMERALBE T, AR b LI ZER ML AP AT eIk Se s A AL A, HRemik
AN, AR R R 25 o S b AR AL — 2B BOK T Z A AR A S Y E 0 22 R AR SR 2> 22
FHIHIE TER B U4 1 775 55 N A R B4 AL IUH G255 BHERBCRE 1, IRAE VRS RAEH AL TR, fRefE
ALIUH iR & A SR 5T TIHE R N RS [17]

4.2. FEEEREWN

AR AT T AR GEr R B LN T I RE TR, HEBh ) AN RIS, R i Rk
TR S . B REJR, SEAHRAF R BN T, CHRE + ALY EEREIEONZ L. N
Wb T AR AR R AT RGEHAT P 5. AR ARG RIS B SR s Rt /1, BE4i & AT 5E&kA
WHEIEE . PR, BB, MK, = 0HE m B R @R S, B H A I H
CLoRh AL PR EIEIS G, £ RAF IR @ S NESEERE I ZOR ML B R et g . R 585
WA IR R Al G AL U R . A SR RE S U ESR A S BREARIEARFIAT L R e ta 9.,
RIE AUTFRAVHER S5 . (EREHIRE, XABREFR RV R RN RI Z thAOHT NI Re 1L XU .
XTI M T F, EHOCRET AUAMIAR SR T, S i ekl 5 IR gitEy >,
ToIEA B B B RE T it MV 55 SR, BN IR e AR BERRE A i AL A DRSS, IR A 2 TR 4R K T 4

4.3. REREERRY

AR AT BB 5 5K A A A FACBR Ml 728 T 22 5 Aioni, 2 A AR A Bt AP e 2 4 22
5t TR E D EIAFER RIS RS, 56—, %P, TlERERTROETRIFE
Sto ARLELLEZED BT RSS Br @Bl Z A AR R O AR X 2R e Y L i
AR BER RO DU PR A i AT INEORIZHR, AN R R b AL S i B BB LS. A
BELR 2 AR E R Z AR ML 28 = RGETRIR R, AR mEHRe ok, ERAL
BRI SRR s Ao 28, 2 B RS E S S BUN ARG RCRE 1= . T K
TR Z AR AN A R (8 R B TR AR, GER DUk IS NAT WA RIS T
AN KT S Z AR, MBS IR BB AS 2, SRZ B RE R GURE M 00, 72 AT TR
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HER SRR R R AL T35 55 A7 . 5=, ALEEIRSBUNLEr Bz R R NL S R 28 . O 3~5 4Fi
FAT A58 ) Z A CAR R T IR Se B M B ik 55 Ak TR IE e, RESls Al TH S5 H
e s &, SKIANFIMERAL, EBORAR A G Uk 5E lBE I T TR AT Z
AR A, BRZATMLSEER LR, AELAN R R 5, B “ SEak TARERE AT BAC, mifh TR
AR (HRM IR . 5500, B AN EAS )i R K R e 22 57t o Z AT AR B AR b B 3 B AR i i 2
SANGHESEHL, Hh B EOR R . B R I s, RER EZME “ iR + AL [
TR, RO LR PRSI R (18] TI#ENIE R b A7 2R $RZ 130 > iAok,
DEBARIEAGEIK, SPENROME S S eI R A, B A A i AN AT

4.4. EMNES

AR AL 7E RS UL S X Z AR ML B TR 1 — € OB E S et e e AR R
FatETt . Al RGESEHL T RS AR R BEE L E 1, ALE RS IR MR 2. SRR
FORBOE, WL A EBROREESE . BT ALRE TARMEREE I TAE, 22 N T & 1 i 1 = R A B )
RO, Wb BT AR 8] P FR) 575 Bl EE BT ANV AG B L A AR MR o FLR B RE AR i A2 PELIBT
XFHARN Z MM TS, A5 AT W HRME K B A AR AR S5 TAEA T, 1B R
KM FRIAGEERZ OSSR, RARIZEFEERIN ST AR AL B8 SR )5,
WK BRI RN, TEFRERIER SR AR R, R, = KERE, XEMN
b B Z BT 58 R A HE R PR IS E RO RE ), RO THEAE RIEOE . B E WL A PRS2 Bk XU
I AT SRR B W] B8 380 Z AU ATE 2150 BT SU0TFAl & THL 2 S5 07 T il AN 2P X 45
RIS AT ZR G0 K ) g 7 25 AR AL A S B B SR IR A s, Z tEAGHT A B HRMY S T B AR 7, LA F
R IER. LEAh, BREAL . NG HUE S R A R DU B A R A B — 2o ok 5 |, Z i
AR N H 2 T S vy T AR B IR o

5.7 HERBEFMILERENERE

AMRJZ, Z AL NS H S IR AE, EahEE R AN RSB IR R 58—, BT
H S RHEMEE G RER R . TP, MR S MINIRBIR A, S kb 55 L i b 55 52 B
FIB, WERFTFIEWHIR G SRS, W ALGE . . R SEg 5Kk R, Xt
FH 2 MIZK ) Z AR, NE SEE i Al T RS [ SO/ SLK%me, A8 meE. F
EHERES), FEBEKSZO0EERMER. XITHTRFAL. BTEFKA Z AL E, Nt
SERC AL SEREN FHBE /15T, EhS ELsskeR, BPM@E R FRE IR R, 5, BEXMEANTT I
FRERAR . Z HHACMY A N RS B T R PR e B SUAE TSR AL CVE BN R, EahZ
SRR W@, SR REAT WA SG RREE, AUEE AT RIS U . B8 =, R
AR SCRBRLA T Z AR A2 R A 21 AT T H FUR SR T TAE SR M Bh F B, maAERRLEE 711
BAG NS CHETT OE, EIREATIL ARG, 4G B S5 HE G BRI R R

LR, HURE Ak B AR R AT N ORI AN, 456 Z IR I AR LA i R S
ANA B TR R . — R E AN R H S EIBLS . A F §E Rt Z AL
=R EZIRIER AR AR REE AT T RILARAE, W AR AL, SR 2R . 2=
REMFEM. H P REIRSE, A —EMEE g MLE, B E S, G ERER Y
PRAEH, RO AL S B B R, BRI R LR SRR T . AR 3 A R R
I BRI B I A ok 55 30, G b 55 I U5 A5 7 SR AR R P IE BTy, B R St
PRV SN, BIN AL, 385 8 B8 R S8 0Hr A THIH P AZ EAC SRR AL . BEAh, Al sr
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W F L, i AAILEZ 5E. B BEaRErL S, B Al BRSBUNERE R,
. =RMABTEPPA AR o Aol N MR 55 o i BN sk B HE I 2 e i STl A &R
SIMIFIFNT AL PR EEREI . B1XF AT 2030 B 57 s T2, LIS R T AL [ BT AT B
M RsTER 7y, FEAEd B 2 SRR R RE Z iAOERIPNL AR EEIE. FH3T Al
RIS AR B TR ETHA R, ERBAA SR S5 T L2, 0 sl o] $EE #4 22 1 1 H
W&, BB KIE AT THEIF MRS EIH, NHIRMTE A =]

TR, SR AT SHE IS RA ST, 9RE AA s BT LR R O, 55—, @k
R EBIXEATI AR, M R + B+ AT BETRREA R AFO8 Z EACH R A 1 3 e
J7 s RN AR R AT BRER L R KB T SRR RAR, R SR SO B PR R, Rk
PRRRSE N SRR . AT R P 2B ] — R SEER BT 6 5 kBRI I 5 S 2t
DAV R R 6 BB BE R IR AR GO AT RN SS &R Ge, SIS RE M PE T B A Pl S 2R R AL B

o 2 o ATML W2 7 Sk Al E L FRTAT L AT ST 5 A A S REAR it o AR AT ML b B 45 Sk P 65
Al i AL AT A HUR IR 55 3757 B AT ML R, IR SR 11k L Bs Fa A BRI S STAERIM S5 2K,
TG AV AL R IAT 9, 38 G S50 i LA 1) T ML il at o 25 =, B AT TD I 58 36 A o) A
F, REEME SIERE R GG WA MR INR e A o AT B AR SR IEHRE L, Wl AL N
FI A sh AR TR, [RIEREIN SRS B R Aok AT AN M, B Ak e B o7 sh IR ik &, i S BR AL
GBS AR T, IR SR E AL, T Z AR AR

6. ZRERE

AILUAHR “HUNE 5.07 NREITT TN S, R MRt AL Z AT R LB RERR SR 1520
BLIE, MRS AL W =ANZ T 2 4 L N RE ) S A 5 R SR B A

AL TR W 58—, Al AT LR b A 5 H R SE A R AR T L 0 RS B, T2 2
Bl CEIUES B - SR IAh - RALARIRAL” BRI, HESIHE R RRE R RIE R M T EF AN
AR AR . 5, Z AR A A I S Tl 5 2 B IR SR MO AFERR . BRME A (E A
UEPERZE 5, AR 2SS . =, R AL BB R, 5ok 1 A7k B AR 1S 24
LA, B4 T A TARSREZRPE T SREMCK BRI AL AT 32450 Hila BRI e
- RPN FE0Y, Z AR E ML E KR AR EAMAL A R =R m P R A
JETH RS AR S SR 72 A B AR IR R, HGUZ T R AR RN A B TR R IF RO R A 1)
PATHIRONE - WL T 58 AT ML R 5 A A

A TAAFAE—REMRIRYE: Ho—, RBFFELAUR “5UNE 5.07 8 —REIRIT 04T, REEXT HA
IR 6 0 AL 225, BTAA R EVEAAE R, =, AT R R T RSl 53
WHEB R IT 047, R Bl KRR A R B A S0 E AR X AL X Z AR ML 122 A 5« ARAT AL
A=A — DR H— SIANZ T G IROILLE T, S KPS R 5 AT AR S AT ST 2 i
R, gE—bansy Z AR BEARREE, B SRR TR AR T AR AR AN A28
{1 Z A ML B FE B P R Z R AL, A ANA Rt RS e S %, =, JHRHNAER
WEFE, PR TTA K AL N TRT B A 35 RE R AR R, IR S Re il fh . O A6 2 55 D i RN
KIREA AL, Dy R AT Ml R R A FRe e 4t B i (Y B S 4
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