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Abstract

Against the backdrop of the live streaming e-commerce industry transitioning from a period of traf-
fic dividends to a game of stock competition, intensified market competition has given rise to “scripted
marketing.” This approach is characterized by fabricated plots, manufactured conflicts, and “selling
misery” to solicit sympathy. Such marketing tactics employ meticulously orchestrated fake scenar-
ios to manipulate emotions and exacerbate market information asymmetry, severely eroding the
foundation of consumer trust in the live streaming e-commerce industry. Using Signaling Theory
and Trust Repair Theory as analytical frameworks, this paper explores the operational logic, trust
erosion mechanisms, and regulatory dilemmas of “scripted marketing.” The study finds that scripted
marketing is essentially a low-cost false signal that interferes with consumers’ judgment of the real
value of commodities. It triggers an industry-wide trust crisis of “bad money driving out good,”
while current regulation faces practical challenges such as difficulties in definition and evidence
collection. Based on these findings, this paper proposes governance paths from four dimensions: legal
perfection, platform supervision, blacklist construction, and social co-governance. These measures
aim to provide theoretical and practical references for restoring industry reputation and promoting
the high-quality development of live streaming e-commerce.
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