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Abstract

With the extensive popularization of electronic payment systems, the digital economy has been
deeply integrated and synergistically developed with the e-commerce industry. Live-streaming e-
commerce has become a vital business model for promoting the upgrading of consumption structure
and facilitating industrial transformation and upgrading. Nevertheless, with the rapid development
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of the e-commerce sector, the industry still faces numerous deficiencies in supply chain manage-
ment, market regulation, service support and compliant operation. Problems including uneven prod-
uct quality, inefficient order fulfillment, difficulties in consumer rights protection and inadequate
regulatory systems have become increasingly prominent, which not only undermine the consump-
tion experience but also restrict the high-quality and sustainable development of the live-streaming
e-commerce industry. In view of this, this paper systematically analyzes the main problems existing
in the development of live-streaming e-commerce and their causes, and proposes targeted counter-
measures from the dimensions of supply chain optimization, platform governance, integrity system
construction and consumer rights protection. It aims to provide theoretical references and practical
implications for regulating the industry order, improving operational efficiency and boosting the
sound development of live-streaming e-commerce.
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