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Abstract

The legal status of live-streaming room operators has long remained ambiguous, leading them
to frequently evade responsibility in consumer disputes by claiming to be “merely providing pro-
motion” or asserting that “liability lies with the supplier.” The Administrative Measures for Live-
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Streaming E-Commerce Supervision and the Provisions on the Supervision and Administration of
the Primary Responsibility for Food Safety of Live-Streaming E-Commerce Operators have, in the
form of departmental rules, expressly established the status of live-streaming room operators as
the “primary responsible party,” requiring them to institute rigorous product selection systems and
assume the duty of review. This paper conducts an analysis across four dimensions: clarification of
legal status, elucidation of jurisprudential foundations, construction of the liability system, and ex-
amination of institutional norms. It demonstrates the legitimacy of imposing the duty of product
selection and review upon live-streaming room operators, and examines the tiered penalty system
centered on administrative liability and the accompanying regulatory mechanisms jointly estab-
lished by the two new regulations. As newly established institutions, further clarification is still re-
quired with respect to the standard of reasonableness, the allocation of liability among multiple
participants, and the alignment and unification of supporting mechanisms. This paper proposes
recommendations for improvement from four perspectives—refinement of legal rules, technology-
empowered regulation, construction of industry self-regulation, and multi-stakeholder collabora-
tive governance—in order to contribute to the improvement of the business environment for live-
streaming e-commerce.
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