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Abstract

As a novel consumption model, prepaid consumption exhibits distinctive characteristics in e-com-
merce scenarios—including complex stakeholder relationships, virtualized transactions, and con-
cealed fund flows—posing challenges for traditional regulatory frameworks. “The Supreme Peo-
ple’s Court’s 2025 Interpretation on Civil Disputes Involving Prepaid Consumption” introduced in-
stitutional innovations in liability determination, standard contract clause regulation, and burden
of proof allocation, yet its applicability remains limited in digital commerce contexts. This study
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examines current regulatory provisions through e-commerce frameworks, identifying three sys-
temic challenges: ineffective market access oversight, funding supervision dilemmas, and obstacles
in consumer redress mechanisms, while proposing improvement recommendations. The core of
regulating prepaid consumption lies in achieving a dynamic equilibrium between consumer protec-
tion and business innovation, requiring comprehensive institutional enhancements across four di-
mensions: market entry supervision, fund monitoring systems, consumer relief mechanisms, and
platform accountability frameworks.
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