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Abstract

With the in-depth popularization of smart justice and the continuous growth of e-commerce con-
sumer disputes, judicial artificial intelligence has become an important tool for e-commerce con-
sumer rights protection. However, there are still theoretical and practical controversies over its
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impact on the relief of digitally vulnerable consumers. Taking digitally vulnerable consumers in the
e-commerce field, such as the elderly and rural residents, as the research object, this paper system-
atically analyzes the dual dimensions of judicial artificial intelligence in the relief of e-commerce
disputes. Judicial artificial intelligence, which is supposed to break down barriers to rights protec-
tion, has been alienated into a new obstacle to the rights protection of digitally vulnerable consum-
ers in practice due to the efficiency-first orientation, lack of group-specific adaptation, and absence
of full-process supervision and control, forming a three-fold relief barrier covering access, proce-
dure, and substance. On this basis, this paper proposes a regulatory system for digitally vulnerable
consumers, with a view to promoting judicial artificial intelligence to return to the original aspira-
tion of justice for the people and guaranteeing the equal right to judicial relief for digitally vulnera-
ble consumers.
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