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Abstract

The content-based transformation of e-commerce platforms has deeply embedded digital laborers
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into the platforms’ governance systems, making their livelihoods directly affected by platform con-
tent governance. Drawing on in-depth interviews with 15 digital laborers, this study examines how
e-commerce platform content governance impacts their livelihoods. The findings reveal that plat-
forms construct a system of control over content “visibility” through three mechanisms—algorith-
mic review, traffic distribution, and rule-making—leading digital laborers into a triple predicament
of income dependence, expression dependence, and rights dependence. Addressing this predicament
requires advancing efforts across three dimensions: identity redefinition, procedural constraints,
and power checks and balances, pushing platform governance from an “efficiency-first” logic toward
one that balances efficiency and equity. This study provides an empirical basis for understanding
the social costs of e-commerce platform governance from the perspective of laborers.
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