E-Commerce Letters F3T R 55PFi, 2026, 15(8), 198-204 Hans i
Published Online August 2026 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2026.158865

MIRBEBIFL: BFSTRIIE T Al =X
B AT B9 A HL et BR R W 5T

= R
TP R ARG, SN SR BH

ks H i 20264F6 HaH; A HM: 20264F6H18H; KA HM: 20264F8H10H

HE

EHREBARSERERRERSHERT, AIEBEARENRTIEE, 3T HTFHIREHE
R, EETRBETLKETESR. AXETHFTHNDRBRRLTHER, ZMMTAIEEX—HF
FHNFLSHIRAE, TR HE BT RIONER W, XRS5 3T AR
AR FRPERIEISE R, ASCR W EPRE AN R EENE] BoFRAI AL SRS TG
I T AR PS5 RO 3%, FISRFEEBARRBE S N SIHME 2 8] F RBP4, DASEHU A RIAT by ) et
RIR.

XK ia

ALERRRR, H7IH5, HRER, iRl

From Empowerment to Alienation:
Research on the Impact of AI Anchors on the
E-Commerce Industry from the Perspective
of Digital Labor and Its Avoidance Paths

Chengyuan Gao

School of Communication, Guizhou University, Guiyang Guizhou

Received: June 4, 2026; accepted: June 18, 2026; published: August 10, 2026

Abstract

In the context of the deep integration of smart technology and e-commerce live broadcasts, Al
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anchors, as new digital labor subjects, have promoted the evolution of digital labor forms and re-
shaped the operating logic of the e-commerce industry. Based on digital labor and Marx’s alienated
labor theory, this article analyzes the representation of Al anchors, a new form of digital labor, deeply
explores its dual impact on the e-commerce industry, and proposes targeted countermeasures. In
response to issues such as infringement and hidden exploitation caused by Al anchors, this article
proposes countermeasures such as actively building a trust mechanism for human-machine collab-
oration, activating the original content ecosystem, and promoting a digital business order of diverse
co-governance, striving to find a dynamic balance between technological empowerment and hu-
manistic values to achieve the sustainable development of the e-commerce industry.
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