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Abstract

In the context of widespread digital consumption, elderly consumers face challenges such as limited
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digital literacy and difficulty distinguishing e-commerce products, highlighting the core contradic-
tion between technological empowerment and humanistic care. Grounded in the theory of spiritual
care, this study analyzes operational barriers, consumption risks, and emotional needs gaps in el-
derly e-commerce participation, revealing underlying causes including health anxiety, insufficient
social support, and unmet spiritual needs. Drawing on social work practices, targeted intervention
strategies are proposed to facilitate safe and rational e-commerce engagement among seniors,
providing practical references for bridging the digital divide and enhancing age-friendly digital ser-
vices.
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