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Abstract

With the acceleration of the aging process and the rise of the silver economy, the consumption focus
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of the elderly is rapidly shifting online, making e-commerce platforms the core arena for unleashing
their purchasing power. However, a significant structural contradiction exists between the massive
base of elderly netizens and their weak digital skills. Currently, the age-friendly modifications of
most e-commerce platforms remain at the superficial interaction level, while complex online mar-
keting routines and supply-demand mismatches further exacerbate the trust anxiety of elderly us-
ers. Facing this dilemma, e-commerce platforms urgently need to deepen enterprise informatiza-
tion transformation and reshape their underlying architecture and service ecosystem using artifi-
cial intelligence. Based on the authentic consumption portrait of the “new elderly,” this paper sys-
tematically analyzes the practical pain points faced by silver e-commerce and provides feasible op-
timization paths for its high-quality development.
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B N DRI BERF SR IR, 2 AR R OB TVl e i i h AP AR B 22 & AR rh [ B
IR 2545 KL bt A 1) ( The 55th Statistical Report on China’s Internet Development) , #% % 2024 4 12 H,
TR X B AU UG8 11.08 12, TR [ T2 78.6%, ZAEREIR AT N FERE B AE A W i 3 [ 1] 51tk
[FIEE, MREGTE KRR, R NI 9% 7R IE AL i tE A7 B S 0 B [l g FRAEFR . \f 0 AR V5 RS
PSS Z e, 28 FIE O OO B AR TR B R A [2] . R SR, B B AMUEEE
AW BT RS T EERIE, WO SEE ERHAR A B A 2R R B 8

SR1MT, ZENGELMAFARERE EREEN . CEWRIRH, U0 ZER AR S A3 %
T T I VA 4 S A5 SR PR, 0 TR B 3 7 3 R R R B v, LR R I IR AR Rl i Bk
AR, TRBTFa . BFE LSRG 2 M EP K Z[3]. NERZEE, By iiie
HIgSZEANNL B2 568, B E—E R E L Hl 2 B S5 K [4]. XU, BRI g
VB TBOF AN R T2 B S (0 B, S T HRe 15 S IR RSBk FEL R~ & B AR T . A
A A5 AR T T

FE e R BT e, AR EEN AT H—, ZFEFE5HFRAGT TR,
CENRBFAE ARG 5 A FALAR . AFI TN S SCRRAN R SRR B VA R[3]: =, ok
TR FERBL, AT AR AR SOU & IEAE RS A R 1 SE IR HAE e . O S1RL, B NBE
HABGRR G FUE 908 70[5]: K=, @2t it fidat, A-F 6 BN KRS A, (|
LhREOE ZE P TEZRBOR. BbRERZERAL, WAREIERRCEGER PR AR F R X
W 7 Va5 7 TR IR = 75 oK [6] [7]. BbAh, fEERRHERE SN M, H8EG . RREMMTE FXNEHN
BE— B IOR T T 2 AR AR AR S5 AR BV 2% KUK [8].
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L2 I 0 EE S P A DR B0 2 U R, X FR P B E g s AT A S s TR EM: =

DOI: 10.12677/ecl.2026.158900 488 HLF 7 55 Ve


https://doi.org/10.12677/ecl.2026.158900
http://creativecommons.org/licenses/by/4.0/

e

R R EAE . EENLE S 2 ER RS T E I 2 M BBk RN AT . T, AR
AN -6 - B ITHESE: W 425 S SRR I B RE 0« B AR 5 1 AR AL,
MG YEFE T A EL BT B A S Bhan DL ), MFRERYE B QTR SR BE SO AR X BIE 500 2 fR 4P
BLfi o ASCREBEARRT 81X — KRB, IR 2 PR LSRRG SR, IR
ARt igte, DN G i 2 siE SIRAOE # il s e R RRES %

2. REBANZRERSTIHEN

4E7, EHEANASHRERURE SN, RARET EMIBESH B & m se itk iz k. 7
WHERT, ZERECBOVERE TG RNEZFEA P, RO, SFEAECT 5 e 28 1
I ARAFAL o XX — R AT REHEmAR, 52T R HLR 1 B il B A UE W FE [ i $ 5 2 A

2.1. REBERHEHE

BEE A SR DT SR R UL A SRR R AT 4x, QBRI WS IEAELIRIZ IR, 45
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SRAF L 2 T AT 3 . XSRS BREAE — € FR L R fRE R AL BRI 0T e ™ A Rl IR, (HFR
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BRI IR R R T, WRREESOE BWRE E N BR SHARA . EH L REEN
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HIEAT I, TP & EABOE N EEHESS, A RREREEIAL, MRERALR., fEZHS
N I 22 36 RV E R T2 R R AR AR R . X Fh R4S AR FRAIR 1P SRR s, 20HE LAS T
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DEER P AAAEBOR A S AME T R, RN A5 R 1 6 R0 B AR AN 3 5 AT 5 T Ak A
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