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Abstract

With the continuous development of the digital economy, e-commerce platforms, as the core carri-
ers of commodity trading services, their fulfillment of security guarantee obligations directly re-
lates to the protection of consumers’ legitimate rights and interests and the healthy development of
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the market economy. China has stipulated the security guarantee obligations of platform operators
in laws such as the “E-commerce Law” and the “Civil Code”, but these laws all have problems such as
ambiguous wording and unclear boundaries of responsibility, leading to phenomena such as cha-
otic application of law and inconsistent judgments in the same case in judicial practice. Therefore,
this article starts from the legal nature of the security guarantee obligations of the platform, com-
bines the application difficulties of typical cases under the current legislative background, and pro-
poses the improvement path of the legal application of the security guarantee obligations of e-com-
merce platform operators from the perspective of legal rules, in order to achieve a balance between
platform responsibility and consumer protection.
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