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Abstract

Paid membership systems have become increasingly prevalent on domestic e-commerce platforms.
However, negative consumer experiences have grown more prominent in recent years, indicating a
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shift in such systems from genuine user benefits toward potential consumption traps. Adopting a
consumer experience perspective, this paper systematically delineates four typical manifestations
of problematic membership practices on e-commerce platforms: obscure mechanisms for auto-
matic renewal, the relative attenuation of membership benefits, cumbersome and opaque rules for
benefit redemption, and algorithmic price discrimination targeting member cohorts. Building on
this taxonomy, the study further probes the underlying causes across four dimensions: platforms’
profit-driven imperatives, deficiencies in rule design, biases embedded in algorithmic pricing, and
regulatory lags. Finally, the paper proposes governance recommendations spanning three domains,
namely platform self-discipline, regulatory intervention, and consumer rights self-awareness, with
the overarching aim of re-centering membership systems on their service-oriented essence and fos-
tering a transparent, equitable, and sustainable consumer service ecosystem.
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