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Abstract
As an emerging form of e-commerce live streaming, live card-unpacking employs a suspense-driven
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consumption model that has attracted widespread participation among youth groups. Centering on
the concept of “suspense is consumption,” this study investigates the mediatized consumption be-
haviors of youth groups and the logic of e-commerce communication within the context of live card-
unpacking. The findings reveal that card-unpacking live streams construct a comprehensive sus-
pense narrative mechanism through the ritualized arrangement of spatial settings, the symbolic ex-
pression of suspense, and the quantitative manipulation of uncertainty. This mechanism drives con-
sumers’ emotional engagement and the formation of parasocial relationships, while maintaining the
perceived legitimacy of consumption through boundary negotiations between “gambling” and “col-
lecting.” At the level of e-commerce communication, platforms algorithmically amplify the reach of
suspense-driven content, streamers accumulate trust capital through emotional labor, and consum-
ers engage in re-domestication practices to maintain subjective boundaries while enjoying the thrill
of suspense. The study demonstrates how suspense has been transformed from a narrative tech-
nique into a core communicative mechanism driving consumption, offering a new theoretical per-
spective for understanding mediatized consumption in deeply mediatized societies.
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