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Abstract

In the context of the digital economy, cross-border cultural service e-commerce has become a core
commercial vehicle for the cross-cultural dissemination of Chinese culture. Cultural distance is a
key implicit factor restricting the consumption decisions and cultural acceptance of domestic and
overseas audiences. Existing research mostly focuses on operational issues in physical goods e-com-
merce, with few studies systematically explaining the mechanisms of consumer decision resistance
in cross-border service e-commerce from the perspective of cross-cultural communication. This pa-
per takes cultural distance theory, intercultural adaptation theory, and consumer behavior theory
as its core framework, clarifies the dimensional composition of cultural distance in cross-border
service scenarios, deconstructs four types of core resistance through which cultural distance affects
the entire consumer decision-making chain, and finally constructs a targeted system of cross-cultural
adaptation pathways. This study not only enriches theoretical research on consumer behavior in
cross-border service e-commerce, but also provides practical references for the localized operation
of cross-border cultural services, and offers theoretical support for the effective cross-border dis-
semination of Chinese culture in the digital era.
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