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Abstract

With the rapid development of the platform economy, e-commerce platforms have become important
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venues for the dissemination of product information and consumer decision-making. Under the
combined influence of mechanisms such as product display, user reviews, and algorithmic recom-
mendations, the efficiency of information dissemination on platforms has significantly improved.
At the same time, problems such as false advertising and manipulated reviews have increasingly
emerged, exerting negative impacts on consumer rights and the order of online markets. Based on
an examination of the main forms of false information on e-commerce platforms, this paper ana-
lyzes the structural differences in information generation, dissemination, and control across differ-
ent types of platforms, including transaction-oriented platforms, content-based e-commerce plat-
forms, and social e-commerce platforms. The study finds that these platforms differ considerably in
their capacity to control information and in their dissemination pathways, making a uniform re-
sponsibility allocation model inadequate for addressing the diverse development patterns of plat-
forms. Accordingly, platform governance should establish a classified governance mechanism based
on platform types. Measures such as strengthening information review, improving review manage-
ment systems, and enhancing coordination in administrative regulation can help improve the gov-
ernance capacity for false information. Within a multi-level governance framework, criminal law
should maintain its principle of restraint and intervene only as a last resort when false information
causes serious social harm.
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