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Abstract
In the process of integrating into the e-commerce platform economy, operators of online real estate
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brokerage service platforms have accomplished the transformation and upgrading from traditional
offline models to innovative online models. However, at the same time, platform operators have failed
to proactively assume the legal obligations incumbent upon them under the current legal framework,
including the duty of verification and examination, the duty of advertising labeling, and the duty of
truthful reporting. The absence of performance of the aforesaid obligations by platform operators
may impair homebuyers’ right to know, right to fair dealing, property rights, and rights to subsistence.
With the development of the platform economy, the transaction volume and scale of online real es-
tate brokerage services have been continuously expanding. Therefore, it is necessary to accentuate
the obligations of platform operators and the protection of homebuyers’ rights and interests. Measures
include strengthening platform liability, establishing a first-inquiry responsibility system, constructing
a categorized duty of verification and examination based on scale distinction, unifying technical
standards for advertising labels, and reinforcing the linkage mechanism between credit sanctions
and industry self-regulation.
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