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In the digital economy era, e-commerce platforms leverage algorithmic technologies to achieve
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precision marketing and personalized services. However, the misuse of algorithmic technologies has
given rise to algorithmic discrimination phenomena, such as “big data price discrimination”, severely
infringing upon consumers’ rights to information access, fair transactions, and personal data auton-
omy. The “black box” nature of algorithms has created multidimensional challenges for consumers in
evidence presentation, regulatory oversight, and legal application. China has established a multi-tiered
regulatory framework including the Personal Information Protection Law of the People’s Republic of
China, Implementing Regulations of the Consumer Rights Protection Law of the People’s Republic of
China, and Internet Platform Pricing Behavior Rules. Nevertheless, systemic issues persist such as in-
adequate preventive measures, ambiguous transparency standards, imbalanced burden of proof al-
location, and inefficient redress mechanisms. To address these challenges, a governance system cen-
tered on consumer rights protection should be constructed, integrating “pre-event transparency and
review mechanisms, mid-event evidence burden adjustments, and post-event enhanced public inter-
est remedies”. This requires establishing tiered transparency systems, strengthening differentiated
pricing disclosure obligations, introducing burden-of-proof reversal and fault presumption mecha-
nisms, and improving public interest litigation and algorithm audit frameworks to ensure platform
algorithms operate within transparent, equitable, explainable, and accountable legal frameworks.
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