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Abstract

Live-streaming e-commerce has revolutionized traditional e-commerce transaction structures

SCES| M. BTG S R HLEIFT D). AR 45 PP, 2026, 15(9): 766-774.
DOI: 10.12677/ecl.2026.1591056


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2026.1591056
https://doi.org/10.12677/ecl.2026.1591056
https://www.hanspub.org/

through the deep integration of content presentation, real-time interaction, algorithmic distribu-
tion, and online transactions. This transformation has evolved platforms from mere information in-
termediaries into transaction organizers, risk interveners, and rule-governance entities. In this con-
text, consumer protection is no longer merely about individual case resolution but has become a crit-
ical mechanism influencing platform operational quality, market trust formation, and the establish-
ment of digital consumption order. From an e-commerce economics perspective and combining plat-
form governance with legal analysis, this paper examines the logical foundations, practical short-
comings, and improvement pathways for consumer protection mechanisms on live-streaming e-com-
merce platforms. The study concludes that platforms possess substantial governance capabilities in
entity identification, risk intervention, and rule formulation, demonstrating inherent alignment be-
tween consumer protection and e-commerce development. However, challenges persist, including
ambiguous entity identification, content governance focused solely on traffic conversion, inadequate
evidence retention and consumer support mechanisms, and insufficient transparency in platform
rules. To address these issues, recommendations include establishing tiered governance frameworks,
enhancing full-process traceability and evidence-assistance mechanisms, strengthening information
disclosure and marketing constraints, optimizing dispute resolution processes, and refining rule
governance and liability stratification systems to achieve synergy between consumer protection
and platform development.
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