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Abstract

The deep application of digital technologies is profoundly reshaping the operational logic and gov-
ernance model of the e-commerce economy. This paper systematically reviews the development tra-
jectory of the e-commerce economy from the embryonic exploration period, through the rapid expan-
sion period, to the mature transformation period, and analyzes the evolutionary logic driven by the
triple forces of technological drivers, demand pull, and policy guidance. On this basis, this paper deeply
examines the current practical challenges facing the e-commerce economy, including platform monop-
oly and unfair competition, difficulties in consumer protection, lack of social security for workers in
new business formats, logistics and distribution bottlenecks, and compliance risks in cross-border e-
commerce. The research shows that promoting the transformation of the e-commerce economy from
high-speed growth to high-quality development requires the construction of a multi-stakeholder gov-
ernance system combining government regulation, platform self-governance, industry self-regulation,
and social supervision, and the coordinated advancement of technological innovation, model innova-
tion, and institutional innovation to achieve dual improvements in development quality and govern-
ance effectiveness. This paper provides a theoretical perspective for understanding the transformation
laws of the e-commerce economy in the digital era, and also offers a reference for decision-making
optimization and governance practices of relevant stakeholders.
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