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Abstract

Social e-commerce achieves trust transmission by virtue of interpersonal networks and has
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emerged as a vital business model that drives consumption conversion. Nevertheless, the trust
mechanism has also bred emerging risks including information distortion, privacy leakage, irrational
consumption and dilemmas in rights protection. This paper systematically dissects the origin, trans-
mission paths and transformation-reinforcement mechanisms of trust transmission in social e-com-
merce, identifies four major types of risks and their root causes accompanied by trust transmission,
and puts forward a comprehensive governance framework from three perspectives: platforms, reg-
ulators and participants. The research reveals that trust in social e-commerce is essentially a hybrid
of institutional trust and interpersonal trust, and its risks stem from incentive distortion, outdated
rules and governance deficits. Constructing a multi-party collaborative governance system is cru-
cial for facilitating the shift of social e-commerce from unrestrained growth to standardized devel-
opment.
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