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Abstract

This study employs the Entropy Weighting-TOPSIS method to construct an evaluation framework
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based on three dimensions: infrastructure, market scale, and innovation potential. Seven core indi-
cators highly correlated with e-commerce economic development were selected to quantitatively
assess the e-commerce development levels across Hunan Province’s 13 prefecture-level cities. Find-
ings reveal that in 2023, Hunan’s e-commerce economy exhibited pronounced tiered development
characteristics and regional imbalances: Changsha City maintained a commanding lead through its
formidable resource aggregation effect, followed by Zhuzhou, Xiangtan, Yueyang, Loudi, Zhangjiajie,
and Hengyang, while other regions such as Yongzhou and Shaoyang exhibited comparatively lower
developmentlevels. These findings provide a reference framework for comprehending the spatial dis-
tribution characteristics of Hunan’s e-commerce economy, exploring optimised strategies to narrow
regional “digital divides”, and promoting high-quality, balanced development of the province’s e-
commerce sector.
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