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Abstract

In the era of digital economy, e-commerce platforms rely on algorithmic automated decision-mak-
ing to reconstruct the employment model, and workers face the dual dilemma of weakening the main
position and weakening the protection of rights and interests in data management. The algorithm
is efficiency-oriented to implement precise control over the whole process of e-commerce labor, form-
ing a digital Taylorist governance structure, resulting in workers falling into the dilemma of “system
dependence”. In the face of the risk of imbalance of rights and interests brought about by the expan-
sion of algorithmic power, although the current legislation has provided an institutional basis for
individuals to resist algorithmic infringement, the application of relevant rules in e-commerce sce-
narios has problems such as vague rules and insufficient adaptability. Based on the employment char-
acteristics of e-commerce platforms, this paper focuses on starting from the takeaway rider, recon-
structing the governance rules of algorithmic automatic decision-making refusal rights from the
three-dimensional perspective of rights and interests definition, impact judgment, and decision re-
view, clarifying the digital labor connotation of “personal rights and interests” in e-commerce sce-
narios, the judgment criteria of e-commerce scenarios with “significant impact”, and the substantive
review boundaries of “automated decision-making only”, balancing platform operation efficiency
and workers’ digital rights and interests, and improving the institutional system of e-commerce al-
gorithm governance.
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