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Abstract

In e-commerce transactions of pre-made food, information asymmetry in labels has become a core
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factor restricting high-quality industrial development and infringing on consumers’ right to know.
Integrating the dual perspectives of consumer economics and law, relying on the information asym-
metry theory, market failure theory and the right to know framework of Law of the People’s Repub-
lic of China on the Protection of Consumer Rights and Interests, this paper takes many administra-
tive penalty and judicial documents as empirical samples, and summarizes four types of label vio-
lations: inaccurate labeling of ingredient lists, missing production dates, failure to indicate pre-made
attributes in the catering sector, and false origin information. It reveals the four underlying mecha-
nisms: conflicts in the application of norms, poor connection of grass-roots law enforcement, unbal-
anced costs and benefits of enterprises, and inconvenient judicial proof and relief. The study pro-
poses a four-in-one governance system including constructing a dual-layer label system of “manda-
tory disclosure + voluntary certification”, unifying law enforcement and supervision standards, build-
ing an economic incentive mechanism with balanced costs and benefits, and optimizing the judicial
relief path. Through the coordination of law and economy, it solves the problem of information asym-
metry in labels, and realizes the two-way coordination between the protection of consumers’ right
to know and the high-quality development of the pre-made food industry.
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