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Abstract

The year 2026 is regarded by the industry as the first year of Al shopping popularization, as artifi-
cial intelligence is evolving from a supporting tool into the infrastructure of e-commerce shopping
scenarios. This paper focuses on how Al agents are restructuring e-commerce consumption entry
points. Based on the Technology Acceptance Model and Trust Transfer Theory, and employing a
case comparison method, this study selects Alibaba Qianwen (an ecosystem-closed-loop model) and
Kimi (a neutral shopping guide model) as representative platforms. The analysis is conducted from
three dimensions: decision path compression, reshaping of traffic allocation logic, and rebalancing
of user perceived control. The findings reveal that Al agents significantly improve shopping effi-
ciency by compressing the traditional search-browse-price comparison path into a new dialogue-
recommend-order model, while shifting the focus of platform competition from traffic volume to
the depth of demand understanding. The ecosystem-closed-loop model and the neutral shopping
guide model each have their own strengths and weaknesses in terms of conversion efficiency, prod-
uct range, and user trust foundation, and are suitable for different consumption scenarios, with a
potential trend toward integration in the future. This paper provides a theoretical perspective for
understanding Al-driven changes in consumer behavior, as well as practical implications for e-com-
merce platforms in formulating Al strategies and for merchants in adjusting their marketing strat-
egies.
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PN M ZENLE], TR AR S R T A 9 U A B
2. LB ERE
2.1. Al ErEfx

Al FREIR(Al Agent) 2T B4 B &A1, BEfF. R SHATEE NN LRRERS[2]. (R THE ST
s, AL BRSSO T ERE SRS, ASEMEERR . Bk (R, TR
BIAFEE— RIVEIMES . SAEGINHERREAR, Al G RA HAR S AT ST IO ERAE, ©
AR B, EREASTHRAE . ASCHETTH) Al B R T Z R DR R T . B, Kimi SRR A5
XIYIBEF.
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TH BN AR P R S YAT 9 e el ) o o B 3] AE RS A REDIRE T, T BRI D 7T
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B, BRRERE DR E P AR IOIERZ LR, SR DSOS AL, AT
HARRAE T BRI .
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(SRR FE1L (Trust Transfer Theory)#ic#) £ Stewart (2003)#% H, TR T8 9 2 % B A WA ool BB B
RIEEAT AT N A BT SARIE R K [4]. BB UCN, (ST DLLEAS RMEAE DG I sk 2 8] R A 7 F ,
FERE IR B B T SAA 2 (R FRIARABUE « SRR DA K P H R SR RS AT o

£ Al WY s, SR R A EEZNHAE ). HPXBEETEEE. HR)EX Al HA
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Al B BEAORT LRV PN A, P R P TRSRBERR L 7 & T 3 IO 4R DL s IR ) R Gk
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fFo PRI TR BRR . G A LSS KB AL B RERIIA AR TP R AL
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WEERIBTR, RG] H 358 s BB S IF R AMRIE ISR . TR S b 22 5 I [) ) o S R e 4
FAEJAD . IR AT E . ARG R, HP MRS AEAE R S L 2 )5 s TiAE Al H B,
B REAEHERZ D BUSE RN GRS, i 200 2 PR B0 45 FH P BRI 3K TR T 20 TR AT A
U B R G . PR R Y, BRI IR L R BOR 0 2R K K [5]. PR SRBERR A
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CURR A AR, SXEORE S S A P2 LRI AL BTE SCRT BRI . iR ) B AR A
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Table 1. Comparison between Qianwen and Kimi platform
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