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Abstract

With the acceleration of the aging process in China and the widespread adoption of digital technol-
ogy, the elderly population is rapidly integrating into the digital society and has become an indis-
pensable consumer force in live-stream e-commerce. However, the issue of rights protection for this
group in live-stream shopping has become increasingly prominent: at the legal level, the existing
regulations are lagging behind, and the division of multiple responsibilities is ambiguous; espe-
cially in the “private domain live-streaming” scenario, the supervision is seriously lacking; at the
level of infringement, live-streaming platforms “emotionally manipulate” the elderly and over-mar-
ket their own “health anxiety”, using “hidden” and “invisible” private domain operation methods to
evade responsibility; at the level of rights protection capabilities, the elderly themselves have in-
sufficient awareness and ability to protect their rights, and the immediacy of live-streaming and
information asymmetry further exacerbate the difficulty of their evidence presentation. In response
to this, this article proposes systematic countermeasures: a series of legal norms centered on the
“Live-stream E-commerce Supervision Measures” should be improved, and the full-chain responsi-
bility of the platform should be clarified, especially including the effective supervision of private
domain transactions; strengthening the technical governance responsibility of the platform, im-
proving the risk warning and evidence preservation mechanism for the elderly; finally, a “social co-
governance” protection system composed of laws and regulations, platform compliance, family ed-
ucation, and industry self-discipline should be constructed, to effectively protect the right to infor-
mation, fair trading rights, and claim rights of the elderly consumers, and form a comprehensive
and multi-level rights protection network.
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