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Abstract

As aniconic intangible cultural heritage of prehistoric civilization in the middle reaches of the Yang-
tze River, Qujialing Pottery is confronted with practical dilemmas including lagging product supply,
fragmented online channels, insufficient brand recognition, weak e-commerce operation, and inad-
equate transformation of cultural values. Digital technology enables full-chain empowerment for
its e-commerce transformation from the consumer front-end, operation middle-end, and supply
chain back-end. From the perspective of digital technology empowerment, this paper explains its
internal mechanism, constructs a three-track integrated path of “platform e-commerce as foun-
dation, content e-commerce as traffic driver, social e-commerce as fission engine”, and proposes a
three-in-one brand marketing system featuring cultural IP shaping, digital narration and precise
outreach, supported by design innovation, talent support and institutional guarantee. The study can
provide practical solutions for the e-commerce development of Qujialing Pottery and theoretical
references for the high-quality e-commerce development of traditional craft intangible cultural her-
itage.
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