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Abstract

Against the backdrop of accelerating population aging and the rise of the silver economy, the
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consumption potential of the elderly group is gradually being unleashed. As an important part of the
digital economy, e-commerce is of great significance in boosting consumption among the elderly and
is expected to become a key lever to stimulate silver consumption. However, due to the physical and
psychological characteristics of the elderly themselves and the failure of e-commerce platforms to
adapt to the consumption needs of the elderly group, a series of problems such as insufficient age-
friendly design have emerged. It is urgent for age-friendly e-commerce empowering silver consump-
tion to transform from “formal age-friendliness” to “substantive age-friendliness”. This paper system-
atically analyzes the current development status and core dilemmas of e-commerce empowering sil-
ver consumption, and puts forward corresponding optimization strategies and innovative develop-
ment paths based on the consumption psychology and behavioral characteristics of the elderly. It pro-
poses to build a multi-governance pattern of “e-commerce empowerment - government leadership -
social coordination” to solve the problems of silver consumption, foster new forms of e-commerce
consumption, and create an age-friendly e-commerce consumption ecosystem, so as to truly enable
the elderly to “dare to consume, be willing to consume, and enjoy consumption”.
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