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Abstract

With the burgeoning development of the digital economy, e-commerce has emerged as a new engine
for economic growth, driving a profound transformation in labor forms under the impetus of web
traffic. This paper explores the reshaping of productive forces and production relations by digital la-
bor within the e-commerce sector. It examines the manifestations of alienation across three dimen-
sions—the labor subject, the labor process, and the fruits of labor, and unveils the underlying mech-
anisms driven by the interplay of traffic capital logic, the monopoly over digital reputation assets,
and algorithmic disciplinary power. The study finds that e-commerce platforms, by monopolizing
the power of traffic distribution and data interpretation, have achieved the subsumption of “living
labor” and a deviation in value creation across the commercial circulation chain. To address this pre-
dicament, the paper proposes governance pathways to transcend alienation: establishing legal safe-
guards through the communal ownership of reputation assets and algorithmic auditing mecha-
nisms; strengthening industry self-regulation via cross-stakeholder negotiation and sectoral quota
standards; and driving the reconstruction of human-centric algorithms alongside the enhancement
of workers’ digital literacy. Ultimately, this research aims to break the singular logic of “traffic suprem-
acy” and realize the dialectical unity of technological empowerment and the substantive emancipation
of laborers within the e-commerce ecosystem.
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