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Abstract

As platform-based enterprises, e-commerce companies’ ESG matters involve multiple stakeholders
such as riders, merchants, and consumers, and their disclosure standards differ significantly from
those of traditional brick-and-mortar enterprises. This paper takes Alibaba, JD.com, and Pinduoduo
as samples and systematically analyzes their ESG disclosure structure and accounting verifiability
from the perspective of the connection between e-commerce business and financial data. The study
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finds that the ESG disclosures of the three companies are primarily institutional in content and have
a low degree of quantification; the disclosed items do not form a direct mapping relationship in the
financial statements, making it difficult to verify through financial data. The fundamental reason lies
in the current accounting system not providing an independent recognition path for ESG matters. This
paper suggests that the e-commerce industry should prioritize the disclosure of three core quantita-
tive indicators: the coverage rate of social insurance for riders, the usage rate of green packaging, and
the proportion of agricultural product up-trading volume, in order to enhance the verifiability of ESG
information and provide a reference for e-commerce companies to improve their ESG disclosures.
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ITAESR, i85 (Environmental). #t43(Social)-5 75 B (Governance) B & 1% 5 1l o i & A b T 42 R SR A
TR EEYERE . 2023 4, [EPR AT RSN B F S (SSBYR AT (AT FREAH e 4515 B % 85— B3R ) (IFRS
S1), NAERMIEHE 74— ESG #EEFrIE[1], FIRE ESG 18 B #E I Nr I S AP B . Hilt
[FES, HEEMEN A REE AR, L ESG RIZINEE W1 GHEE L M FE. 2023 £LL
K, WEEXF G5 ESG MR LA gk B 8 RERT G M A R FA G REER A Tk
FME A E BT BOR B SR B O i HE s . B S M ER I P IANIRE H . FIRBURA
RN, ML ESG 15 B4R 1 R IME SR [m) BRSS9, X1 ESG RS SHER
W E ARk SR, IA MM ESG WAt K2 RS /K-FIENY, BU/D W2 T S AT SR )
WFRR —(2024) AR B B R 2R T B85 F R Ak ESG 15 B ER R 2 IF MR &, IR 88 i s k4T
ST[2]: TR RATERIZE ZE(2025)27% GRIMEN, [FIFEREE TIPSR, e &2 RITF VRN 04T [3]. 2025
FOA 3 KRR ESG HiiE AL AT, PER TSR I EUEAE A BE . RGBT ESG #ER
W2 50 55 3038 2 TR TSR R &, FAT BRI BT X1 S 2SN E .

A 2T S AT B R Ik ESG 15 B ER M, HFRZG ESG FHMA NS T ER R
IFTAT B8 AT . AR S0 LR AT ESG $R R 2 v Btk R I, AN S ESG P A S g 45 A ] o
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AR e H o HEL U LA P s A PR ] (LA fT A “ B LR L )y mURER Bt A R A =) (LA R IR “ 5t
R Z ZEBATRA A (BUR AR “Pt2 27 WE N LRSI

MATW R, B B R B e, IX 175 JiMeot; wUR S92 20008 0.61 J34475H 0.34 75
fere(4 1)e SARREMHINIES] 10,847 1270, A4 (WD) 4FR 500 9855 52 fir. M2 2@ AE &
BT NS, RGP GBI A R, 2023 52 21 G F R RCEFEGE 8 12N
=R AR GRS E R BE N 5 T R R =R AR, ROy
e THT I S R ] 2 900 R R Al PR 5 5 K 5 ESG SR BRRFAE
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Table 1. Core financial data of three enterprises in 2023
F 1. ZRel 2023 FRLV SR !

=4 BE=({L) AL ONCAH| H#HIEAZTT)
FTHEE 17,527 8687 655
R 6072 10,847 242
e 3390 2476 600

ST, R AR S AT 2019 SRR 2020 EAEHES T £ BT, MR (R
Bi At RAERIRE RG] BOR, BT AR WA AL ESG i, JEXT ORBETRARHEAT RFEL P ER 2
M2 2T 2018 FAERENHHIA T LT, AT AR SGREITES — BSG #HELE, DL HE 2 2 R Hph
KA ESG Rt » 15 A AR 38 AE — B R LB S 1 ANIR] 98 A T 37 M A ) 245 S B e AT 9 RO B2

2.2. BIERIR

AU R 2 = A 2023 4 ESG G FRINE. HRTEAEITA AT E N A,
REEROUA 12.7 i R —F A B R ORIER A LR — 8, BESRAREELSEN RS RE
BURZ TN T 85 R AT T 2023 4R 1SSB AT Fp A B i B I IE 30K AT 5 B AN e B ER R 5,
FERE T 2 45 ESG I MR MR ER e 1037 S QRO GBS i AEBEERT, Vi) ESG #5#a1T N
HAMBVENIGIFEZ A0 B, RENS T S e I8 e [l T R R . BRIV IE SR SO, ARSOR
KU BEARIRE B =7 PP, DAORRFIIE T AR — 2ok, B Rk T4l B PR — PE R

2.3. ARFFE

AR R FLAR HE i (Procedural Grounded Theory)$f =K ANV ESG XAHEAT 20 24w b, LA
JE I R A HIRESE[4].

ACBCE NI ARE: L “REBFIBELFBEITE & “REWRERS N R Rige”
FIMT R, DL Z ARSI E A 2 E UAE R R =K ek 2023 F ESG i A E M
B, EPXRA. B BN &8 AR B HIAD S SR T A S R . SRR Rt
AT BN, Skt

ARG 2 Gt M TR, i — B RECN 0.87, FFE T FUE TR, 2 ERmiDE
R e E A K.

(1) FFisgmis

EFF B GmtSB BE, ARTE T bn i, #4208 ESG 32 BUIRF 2 BOF i SCA H b RS L 422 55 BRI
EARAT N, SR ARAYE R ANE S . Jwmhtid Bl S A VPN MEIE &, SR ESG AT AR S5 AL B 8
P, PRIERUME . &85 gt 5] W2 2.

i PR, IR 161 MRS 3). Hor, BIELEEA 114 %%, 5K 33 %, #t2
% 14 %. PIRECEREMS ESG e FRI- 405 MiRER, MiER%Z: HARGHES, XF
Fhfil: THF2 2 RILFEINL ESG i, FEBMALENED, RMiGHERD.

IR BL B EL . https://static.alibabagroup.com/reports/fy2023/ar/ebook/tc/288/index.html; HIZ<: https:/jdcominc.ges-web.com/static-
files/8d40e85a-72ec-4796-8bbe-ebSedd09c78a; ##£ £ : https:/investor.pddholdings.com/static-files/e9586d93-bb1d-4e98-afSa-
4e73b6235012 .
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Table 2. Example of open coding
2. MR A

ESG #i #5 3CA v v JitJ& ESG 4 f%

2023 WA4E, FATHITE 1 BRI ERAH G H I hR e, #0717 DL
BroNE . BRIRIE VA ST 5 BN THMIER. LERMAR BRI ER 5 BRI 0 H i ik

B R R T R 25 Bl G PR e S R LA S KBS F E
W,

SR A K VR BB S BT 2 FEL AL £ e A " ‘

(R TTHF S R [ BRAT 347 1 (201 8~2028), 608 I 5M0 52 §%§§§§Wﬂmgg B

InsE AR BEIR ORI, RRERR S U 52 T 70 28 K 3R

We have always seen business opportunities in agriculture, and we seize R s IS Il
these opportunities by leveraging the Pinduoduo platform to promote digital Wt S
inclusion of smallholder farmers. =

Table 3. Open coding (excerpt)
= 3. AR (k)

il T g i

IRBAR S E P A RERE B RARBR BN s BB 602 R A AE MRt IE A 5 A0 m B BN s 26T
AL BT HE T2 A P B 18 Tt A )5 0 R B0 5 B o 55 i 00 RS L S 57 AR S 0 H N5 36
TR REEMRIEER K HBIN; 6 ARG BH 5188 Bl 2 4 5 R ORI il B 1R R il 5 5
Tt oI5 TE BU A B A AL 53 A S U BB R R St TP S i e
Bk STGIN; S SEBZ M BSG G B A B
HHES T #1384  ESG &R EATIE D ESG HARSE RGN E BLR S08%
R I SEM R KINERIDE BN T H e SRR, P 2 e S RA R E A RL
B A R TS SR I B eI -
I B SRR B ATE s MR IR E R ;. SR EAE T A AR
BN T R ERTIAR S A S RE ST 8 Temu RRML I BN E B 55 B

D=2

(2) EhhGAY
FEFF TR GRS HEA b, 0 2> BOMES EAT 38, i OBl U N AE R R, AR AT N IE A S5 R 30,
TR B ARMY ESG 41 # S5 AR A T 2 I8 06 o 870 2 A7 B G0 4 BT
Table 4. Example of spindle-based encoding
= 4. AT RIG)
i 5L [ B T e ) U e A AgRED  PTJE ESG 4k
IR 5 A R U BAR AR s I OREL AR R B 45
TN KBRS ROR F AR R AN K A LRI H
W B RO ARl B RO H S T 6 A wf iR L Bt 52E s B 2% S
A 55 0 B T B A7 N N “
EHS & # 2 72 W S fd XV BRI e TARFRERIR B 2 T
St BEE AL R s S SR 113 B AR B P L) S

RO RECR E

AR F AR G

ZiREoR. BRI 17 DT Rhagaes, 708 TR 7w SR & A 2 7 IR R s AR
AT 14 D XSS, FEUSHEBIE %4 H2 230G 6 M EMAmE, MRS 2 MRS &
%o HARNAILE S,
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Table 5. Results of spindle-type coding for three enterprises
5. ZREAWFMAHLER
3 A % P BN HIRC) HEZM)
S SERIN S 2 0
TRE ML
BB
AR
AR
[EELnN: =
ARSI
B A ik R it
AP RS 7 5TE
Azd
Kot 224
BRE R
Ak iR Ay
aM
RS B
PR
ESG hlii 5 S0 B

[\C R S = S S )

[ I N = = - - - IV V. B S S N Y e
N W N N W W =
_— = N O DO O O »~ o o o

[ =

(3) R A Gt

FE BRI, b, PRGN R, RETVRAEMLOM S SOFE. MR, H
ST BAREE., KA. ESG M. FHIMHE. Hh, “PRIE" LEmR a4, £hEs
W TR PR IR R 2 KRE « VA 2 L AR g L BERBE L AR B BATAE S G R VAR R 1 ESG 0.

MR Gt 73 AR (L 6), B L EEEE SR SO A S FUES T mUR M E
WG EFERE; P22 FEESTFERM, RGOS ESG IS 75 TH 1 R K6 .

Table 6. Results of selective coding for three enterprises

6. ZREWRFRRIBLE
WP AGmLLErE RS it TR GRS A HL S E S 2 T M G

G 18 15.8% 6 18.2% 0 0.0%
S| A =T 11 9.6% 4 12.1% 1 7.1%
e IE 17 14.9% 1 3.0% 0 0.0%
HARE 8 7.0% 3 9.1% 1 7.1%
P& A 14 12.3% 9 27.3% 4 28.6%
ESG /%% 8 7.0% 1 3.0% 0 0.0%
FEIRE 38 33.3% 9 27.3% 8 57.1%

At 114 100% 33 100% 14 100%
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HISCEIE Fi S5 1 7 =KL ESG k451, U 1 VPl ESG BRI, it

R4 R 5 W 5 IR AT RIS T

IRYEP A5 B DR T RS, ASCK ESG s Hilp oy “sm” “rp” f1 “557 =3, Hr, &
R IEE T EBER A BESIE(N S OITRED);  Th AR BRI H BT S E R I A S H
(WIFJE R THAN); 59 R ZONHIBEE B SRR IR (@ e BA) . G aE R ER(E 7. F D),
=X ANAE T AL T AR R 2R . PR R R EE R H&E, (Hma s b A 5%, KDoA
BB IEN R sURBER B, (BRI SOESETT A e, o5 hEsgs
i Ol 60%, BRiLAR R P2 2 e BRI, BARLR . S8 E.

Table 7. Quantifiable degree and mapping relationship of three enterprises
F# 7. ZREAW AT EHIZESRET KR

IR X
o4 H%&H JEE:A S EIEE3 Y N 7 i)
G i 59
o] L ER 114 6 (5%) 45 (40%) 63 (55%) 0 51 63
TR 33 4 (12%) 18 (55%) 11 (33%) 0 22 11
Wz 14 0 (0%) 8 (57%) 6 (43%) 0 8 6
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Figure 1. Quantifiable degree and mapping relationship of three enterprises

E 1. =Rt TEHIEE SR XA °

‘B ELELES:  https:/data.alibabagroup.com/ecms-files/1532295521/85cacec9-033c-4c45-828a-
cb5e69d31875/%E9%98%BF%E9%87%8C%ES5%B7%B4%ES5%B7%B4%E9%9B%86%ES%9C%98%E7%99%BC%E4%BD%88%E3%8
0%8A2023%E7%92%B0%ES5%A2%83%E3%80%81%E7%A4%BE%E6%9C%83%ES5%92%8C%E6%B2%BB%E7%90%86%EF%BC%
88ESG%EF%BC%89%ES5%A0%B1%E5%91%8A%20%E3%80%8B.pdf; HiZ: https://ir.jd.com/static-files/74fbc608-ec31-47¢9-8360-

057148ada7d0; $f%£Z%: https:/investor.pddholdings.com/static-files/e9586d93-bb1d-4e98-af8a-4e73b62350f2 »
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Xt ESG 5 BR G BWA TG, ASCHRE X H 5 5 IR MG B AR R I T KR
Vi B L AR BE R BV S5 AR R I 4250, BEXT CANIY ESG SR I, FE IR AP IZ TS £ 75 AR FE NS 3R
&, AR T H RS RNR R R BRI ATCTE B =3, YR EEAT SR 0 HT .
GEitaERRY], = AR MBLRE BRI 55 iR P IZ AN ESG HII(EHEMA Y 0), BLGTR
REE. AARTE:
o ELRMUN0 5%): HATRAAENM—FK R i ISR ESG RS H
o [AMEMUSBTEEE 51 26, BUK 22 % 22 8 50): AURKIEE FRAMGSCH TP “HE A —
NIEA” , Tesmbnil, Haedd gk giit.
o EEBUHETEEE 63 2. B 11 5% P22 6 %) HEZHEAGIEIIE T R ESRS,
TEEM S, AR ek .
ERRTE, HET ESG #HE W RS KA E s L HEA —E R, HAstRIEREAET T, M
ESG F ISy L IR B EAT N, (HAE B 2 F TR RN, Sk eMslceiais,
DA AT B ARAE 5 o AN R Ak A R 254 B A — s ATk 3, (HAE BAR N IR 5 RIE T R AP R 5

4. B ESG HEREAENSITRE S
4.1. ESG EMARPAANSIHHIASHEKR

i SRR E AT AT LA L, AT A SRR R R BB SR A B S vt SRR 7.
YN BRI ZERIOWA SR, TN PREEIRBE . Bl 22 4x. 1 & VA B A% 11 S 001 1 R T RO R 1) 2
. K& ESG HURMEAERMSIH, it WU A =2 . fln, BREEFSEREN
P58 RERBCIA T T A ORI, ST EE kA “RBE R ——Wiies” 2iRH, REMIRIR
NABLEBISI N, SRS TCEE L R IGIE. ROh, SRS FAE S RE S 22 (R IES
HOEH TN RN —— AR SR E . BOH BIER, S B0 TR R SE PRI N TCiE B
M. A S EKEETFEHEZ 2, EXRpRI SR EATI T, MRAMESCH 2 LB
—RFAE” BRI, SRZETI0IAR N, FE SRR TLIREH . ik, ESG 5 EXEL
FEW 5540 R AT R ORI R4, A2 2 THVMESL 3 A PO LA 1

4.2. BEFEEESHRANTERSE

HLR L ESG AL — MR g ik NS RERANET “FEAESKRN” , HRAHT 64
AkdH, (EfEE BN ES ARG T WR W o), UL S ST BT A AT
BT E S BRI, BTG ORTHE P B IREE TS AR O S R 5 3% 0
Bl i B AR RS, AR IGEEETEE R R T 6 A S — e
YA H (5] B, sCAONSR PRI R, B B TR A LGSR, (HAENM 55
PR ARSI E RN, BkS W TR RTIORIRIIRCR” ALK R FIRE, BTR
BRI KR AR S e B e B, MO TP NE BB, (EER IR T & 4SO E I RAER R T
REL. IXA A SRS 1 EAREE G, RO AL Z R ESG A A S THER A& 1, thiEfg s
PSRBT M LAOE 1 W 55 J0diR S50 ESG 45 1 B S

4.3. BRI AR

g IR E R AR, H R ESG 5 B R EA EIEIETH RGN N EizH 55 i B IA R . B ESG
BE 2 ol 8530 T Cniai s FEVRHEER . A S TR BATSH R, B WSS B S N R

DOI: 10.12677/ecl.2026.1591067 868 TR 4TS


https://doi.org/10.12677/ecl.2026.1591067

AU %

M2 B BRI L DR R, W “REARMHR TIRAGRN, WP RE
R TmANTTRIERGAE =T8RS . HEREENEN A, WS HAGHRZE. JEE,
HIER e LU H AT OO M 355 A R L, ESG ity 2 Bl 2 id oy iz & sl Al B AT RAIE, o TR
WA G5 (6] VAP Z ZHER I AR M EATARE 58 bl gt DR B a R Iar g, 25
PAE S, BN,

5. IRAEFLW ESG EREEREBNSITTSUHREE
5.1. FEHARSIR(1 ££A)

AT A R T IR S8 — HU R AT ML LRt BSG BALIERfahrn, JFMITHS O, 456 Al k5545 5
W ORVE A, AR E = IURA AT AL ELME 5 A SRR BRI 4R br: T TSR A fE R B3
FOBHBISCOR 23 DLRAR 7 i EAT A St B o X = TR bR R T A A L 55 R GE, Bt R AL
K, HAEW BRI MRS L7 BRI . Sz E 5 S AHRM T A BRSOl B4 —45hr 1
12, ATCAEEAN TR fioolb 2 [8) T RC AT L Bt it 9z £l B 2 R R 40 e Y R 7 R PO A5 B A 22

BRULLASh, FEARNV R, SIAEIUA W95 RGeS @ L], P R HEE ., A sif 2R M
SCHBEATAIBIAR IR, ERHIE — R tb R H . flan, 728 B2 e & S AT R Ak rh g n . “ B T PR BR S
7 “REPRBENT BAR iR R B ERDEB AR ARE R R %
“TRESUE T RIS R ZMIEA S ECRBEA IR, HEE LR BIR M Gk, v ESG
et $B R A PR R B R

5.2. FHARIE(2~3 5)

AR S L R Al i U ST ESG SBIZ AR R, IR HET BATIE . ISR R E
H &R BRI M S (E R RG A /1 S S E e OSSO &, W R AR R M E, BRI
B @ BB E RS NSRS B RS U RIS G ML, AR BN e B i S T
TR ROPRSOE 58 2 24 R EE S, BRAISER A7, WA BT Bon] &
(AT 2256 o WU BT T 0 aT i i W BORh G  BEUSCIR RSSOk TR, 51 2 5E® ESG itk R, #
n, K@ ESG A EAR RIS G A, BT T — i LG A0 B0 A 5 R I A b B 1 R A B
TP R BRI S IR R B A, PIAESR TR TT . L IR & HE KO 6 VER S DT T 4 T IEBUR
XHE. I AMBBURINLE], BRTE — @R EIRAM B AR N AR, $R A BSG 2 R G R
IR AE[ 7]

Hh, NAEE B TR R AL ESG BUAIHERNLE], AR SN TR O E B B, Kkt
CAEEOE ARG T T 5TAE O, 5 FORBESCH AN N SR T SiAE oGy, K8 2 a4t 2 A
NG BHEARMIITHUEF O o K TR O3 LSS AR, 13T 5, RS —Fi 4.
I TR OB, R DU B SRR B R I e TR 22, 1R e N R — SR8

5.3. KHEAEEEG FLIL)

X B B A% O bR 2 AR Uk BSG Bl e = o U120 5 1 ) 8, NOE DA %0 BSG FRARNN H T L
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