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Abstract

Based on the demand for high-quality development of the e-commerce economyj, this paper aims to
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solve the structural contradiction between traditional civil procedures and the responsibility gov-
ernance of e-commerce platforms. Using literature research and interdisciplinary analysis methods,
this paper takes the theory of information asymmetry as the main line, analyzes the differences in
information structures of different types of e-commerce platforms and their impact on procedural
governance, and examines the causes of current platform responsibilities’ predicaments in terms
of litigation subject status, burden of proof, rule review, and dispute resolution. The research shows
that traditional procedural rules fail to match the role of e-commerce platforms as quasi-regulators
and their information hub status, resulting in ambiguous liability determination standards, imbal-
anced proof system, inconsistent review scales of platform rules, and low efficiency in dispute res-
olution. The root cause lies in the disconnection between traditional procedural assumptions and
the reality of the e-commerce economy, as well as the poor connection between substantive law and
procedural law. The optimization path should focus on correcting information asymmetry and pro-
moting procedural adaptation, and establish a diversified responsibility determination guidance, a
stepped burden of proof system, a rule review mechanism with differentiated attributes, and an
efficient and collaborative dispute resolution and digital procedural system to achieve the unity of
market fairness, industrial efficiency, and legal protection.
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