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Abstract

Under the dual background of digital countryside and aging population, rural e-commerce provides
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important support for improving the accessibility of old-age service products. At present, rural
ecommerce has formed a mature system of three-level logistics, platform operation, digital portrait
and online consumption, but the old-age service products still face practical difficulties such as in-
sufficient supply adaptation, dislocation of supply and demand, weak infrastructure, low digital lit-
eracy of the elderly, and imperfect supervision system, resulting in products that are “difficult to
obtain, difficult to use and difficult to trust”. Based on the perspective of rural e-commerce economic
empowerment, this paper systematically analyzes the present situation, bottlenecks and causes of
the accessibility of rural old-age service products, and then puts forward the optimization path,
aiming at promoting the deep integration of rural e-commerce economy and old-age service, effec-
tively improving the accessibility and supply quality of rural old-age service, and providing theo-
retical reference and practical ideas for the high-quality development of rural old-age service.
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