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Abstract
The protection and living transmission of intangible cultural heritage (ICH) are important issues in
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the digital era. As a bridge connecting traditional culture with the consumer market, e-commerce
offers a new pathway for the digital transformation of ICH. Taking Guangxi Qinzhou Nixing Pottery, a
national-level intangible cultural heritage, as a case study, this paper systematically analyzes the
mechanisms of e-commerce across four dimensions: the innovation of marketing channels, the trans-
formation of product forms, the restructuring of the industrial ecosystem, and the enabling role of
policies and technologies. The study finds that e-commerce—through online-offline integration,
live-streaming sales and community-based marketing, cultural and creative product development,
industrial chain integration, and digital technology applications—has effectively expanded the mar-
ket space and cultural influence of Nixing Pottery. At the same time, the Nixing Pottery industry
faces challenges such as the tension between traditional craftsmanship and mass production, insuf-
ficient digital operation capabilities, a lack of brand protection, and limitations in logistics experi-
ence. Accordingly, this paper proposes countermeasures and suggestions including deepening dig-
ital transformation, optimizing product strategies, building brand matrices, and improving indus-
trial chain support, with the aim of providing references for the sustainable development of Nixing
Pottery in the digital era as well as insights for e-commerce empowerment studies of other ICH pro-
jects.
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