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Abstract

Against the backdrop of live-streaming e-commerce “seeding” marketing, consumer behavior is evolv-
ing from early impulsive purchases to rational decision-making, tracing a path of “impulse arousal -
rational awakening - resistance generation”. Anchored in consumer agency and strategic behavior
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theories, and integrating uses and gratifications with cognitive dissonance theory, this qualitative
study investigates consumers’ evolution from impulse to resistance, the dimensions of their agency,
and the types, characteristics, and formation logic of strategic behaviors. It advances a tripartite col-
laborative marketing optimization pathway for platforms, brands, and broadcasters, offering a refer-
ence for standardized live-streaming e-commerce “seeding” marketing and consumer rights pro-
tection.
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