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Abstract

In the context of the rapid development of the digital economy, e-commerce platforms are shifting
from information-driven to technology-driven models, and user behavioral conversion is character-
ized by emotional and trust-oriented features. This study explores the impact mechanisms of digital
technology embedding in e-commerce settings on user behavioral conversion from a dual mediation
perspective of emotion and trust. By integrating emotional contagion theory, trust theory, and value
co-creation theory, a multi-path analytical framework of “digital technology embedding - emotional
resonance - trust construction - behavioral conversion” is constructed. The results indicate that digital
technology enhances users’ emotional resonance by strengthening interactivity and immersive expe-
rience, thereby promoting impulsive and participatory consumption behaviors. Meanwhile, digital
technology improves information transparency and traceability to reinforce trust construction, re-
duce transaction uncertainty, and improve purchase conversion rates. Furthermore, emotional reso-
nance and trust construction play a synergistic mediating role between digital technology and behav-
ioral conversion, forming a multi-path driving mechanism. This study provides a systematic analytical
framework for understanding the underlying logic of technology-driven e-commerce behavior from
an integrated multi-mechanism perspective to support related research.
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