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Abstract

As the e-commerce industry transitions from rapid expansion to intensive cultivation of existing
users, data is replacing traffic and subsidies as the key competitive asset for platforms. Consumers’
browsing preferences, cart-adding habits, and review content, once aggregated at scale, have be-
come core assets underpinning precise product selection and efficient transaction matching. How-
ever, commercial frictions arising from data scraping and price-comparison traffic diversion are
also intensifying, reflecting a lack of industry-wide consensus on the boundaries of data usage. This
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paper, grounded in the operational context of e-commerce, stratifies platform data according to
commercial value and the degree of technical protection, distinguishes the reasonable scope for
data acquisition and use across different scenarios, and analyzes how platforms can strike a balance
between data protection and open circulation.
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