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Abstract

Against the backdrop of comprehensively advancing rural revitalization, e-commerce development
has become a vital pathway to stimulate rural endogenous dynamics and inherit and pro-mote ethnic
minority cultures. Town Z in City K, Province G, a Miao-inhabited region, boasts distinctive ethnic hand-
icraft resources. Nevertheless, most local cultural inheritors still adopt household workshops as their
primary mode of production, with product sales heavily reliant on pre-orders from acquaintances and
on-site purchases by tourists, resulting in extremely limited sales channels. Although some inheritors
have attempted online sales via platforms such as Douyin and Kuaishou, they are commonly confronted
with practical challenges including insufficient traffic, low sales volume and limited public attention.
Consequently, they have long been trapped in a dual predicament: the difficulty in sustaining cultural
inheritance and the lackluster growth of economic income. Taking ethnic minority cultural inheritors
in Town Z as research subjects, this paper adopts the social work perspective and empowerment the-
ory as its theoretical foundation. Through field investigations, it sorts out the practical dilemmas faced
by this group amid e-commerce development, explores the feasibility and professional strengths of so-
cial work intervention in e-commerce empowerment. On this basis, it constructs a three-in-one practi-
cal path of "individual empowerment-relational empowerment-cultural empowerment". This study
aims to help inheritors expand sales channels and raise economic benefits, while offering practical ref-
erences for the living inheritance and innovative development of ethnic minority cultures.
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