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Abstract

As an important form of the digital economy, live-streaming e-commerce has witnessed explosive
growth in recent years. However, behind the industry’s prosperity, false advertising and chaos
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occur frequently, which has become one of the pain points restricting the healthy development of
the platform ecosystem and the protection of consumers’ rights and interests. False advertising in
this field is mainly manifested as false statements about product functions and quality, as well as
the fabrication and misleading of live-streaming traffic data. Three typical forms of false advertising
based on the product experience of live-streamers and their own positions have interfered with
consumers’ rational decision-making and transaction satisfaction. By analyzing the current practi-
cal situation, it reveals the three major predicaments currently faced in solving false advertising
behaviors: the ambiguity of the main responsibility definition; the lack of quantitative standards
for consumer losses and the severe information asymmetry between platforms and consumers fur-
ther exacerbate the burden of proof for consumers. To address these challenges, a systematic gov-
ernance mechanism is proposed, including the establishment of an accountability system based on
substantive influence and the introduction of a calculation method that combines the objective
value difference method with the subjective trust loss method Implement a consumer-oriented
proof system, build a hierarchical duty of care system, and activate the platform governance func-
tion, thereby establishing a governance system that fits the characteristics of the live-streaming e-
commerce ecosystem and providing management inspiration for the high-quality development of
live-streaming e-commerce.
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