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Abstract

Against the backdrop of the rapid development of the digital economy, e-commerce platforms have
evolved into the dominant shopping channels for consumers. As a core form of User-Generated Con-
tent (UGC), online reviews exert a direct impact on consumers’ purchase judgments and decision-
making through their emotional tendencies. Unlike offline traditional shopping where customers can
inspect products in person, information asymmetry prevails in the e-commerce context, rendering
online reviews a crucial source for consumers to acquire authentic product information and hedge
against purchase risks. Centering on the emotional tendencies of online reviews, this paper integrates
the Information Diffusion Theory, Consumer Behavior Theory, and Trust Theory to construct a three-
in-one analytical framework of “Cognition-Emotion-Trust”. It systematically elaborates the formative
logic of emotional tendencies embedded in online reviews, explores the internal mechanism whereby
such tendencies shape consumers’ purchase decisions, and analyzes the moderating effects stemming
from review attributes, platform-related factors, and individual consumer disparities on the trans-
mission of the above mechanism. Targeted optimization suggestions are further put forward to fur-
nish theoretical references and practical guidelines for e-commerce platforms, merchants operating
on the platforms, and end consumers, thereby facilitating the high-quality development of the e-com-
merce industry. The constructed theoretical framework demonstrates that emotional tendencies of
online reviews affect consumer purchase decisions via three pivotal pathways: cognitive guidance,
emotional resonance, and trust establishment. Significantly different mechanisms exist across posi-
tive, negative, and neutral emotional categories; meanwhile, diverse moderating factors indirectly al-
ter decision outcomes by regulating the transmission efficiency and interpretation mode of emotional
information.
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