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Abstract

With the in-depth development of the digital economy, e-commerce business models keep iterating
and upgrading. Private domain e-commerce has evolved into a pivotal form of online retail by virtue
of targeted traffic operation, long-term user stickiness cultivation, and closed-loop transaction ser-
vices. Compared with the open and standardized transaction models of traditional public domain
platforms, e-commerce private domain transactions exhibit prominent characteristics such as pri-
vacy, fragmentation, acquaintance-based relationships, and non-standardized contracting, making
the problem of information asymmetry between transaction parties more severe. The reasonable
reliance formed by users based on operators’ credit, platform advertising, and past transaction ex-
periences has become the core foundation for transaction conclusion and sustained contract per-
formance. Currently, the private domain e-commerce industry in China is undergoing rapid expansion.
However, inadequate information disclosure, pervasive false marketing, nonperformance of after-
sales obligations, and arbitrary unilateral alteration of transaction agreements frequently occur, di-
rectly undermining the order of consumers’ reasonable reliance and triggering numerous online
transaction disputes, hindering the long-term sound and stable development of the industry. Based
on the current operation of private domain e-commerce transactions, this paper sorts out the for-
mation mechanism of reliance relationships in private domain transactions, and analyzes current
prominent problems and underlying causes of damaged reliance interests in private domain settings.
Combined with the good faith criterion in civil transactions and intrinsic rules of consumer rights pro-
tection, it explores the logic of long-term maintenance of reliance interests in private domain trans-
actions and constructs a path for maintaining transaction order adapted to the characteristics of the
private domain sector. The research aims to standardize private domain operation behaviors, reduce
transaction risks, protect consumers’ legitimate interests, and facilitate the standardized and sustain-
able high-quality development of private domain e-commerce.
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