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Abstract

The continuous development of the digital economy has led to a sustained release of credit demand
from e-commerce customers. Integrating e-commerce customers into the credit service system is
of significant value for commercial banks. E-commerce customers are characterized by light as-
sets, high platform dependence, and low financial transparency, which presents a significant ad-
aptation challenge to traditional credit risk management frameworks. Problems such as blind spots
in risk identification, inaccurate assessment models, lagging mid-loan monitoring, and passive post-

XEF|IH: B, I ARAT R E RS ERAF )], B 45 VR, 2026, 15(10): 547-551.
DOI: 10.12677/ecl.2026.15101151


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2026.15101151
https://doi.org/10.12677/ecl.2026.15101151
https://www.hanspub.org/

£S5

loan handling are compounded. Overcoming these challenges requires a coordinated approach across
four dimensions: data sharing and integration with financial technology, reconstruction of the as-
sessment system, establishment of a diversified risk-sharing mechanism, and dynamic full-process
control. Only in this way can the sustainable and healthy development of e-commerce lending be
achieved.
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