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Abstract

As the digital economy continues to advance, the digital divide affecting senior citizens stands out
conspicuously. The age-friendly transformation of e-commerce platforms is crucial for digital inclusion,
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and such transformation is being steadily promoted at present. However, research has found that
there are several predicaments in the age-friendly transformation, such as the lack of standards and
supervision, superficial transformation, rapid technological iteration, and the failure of family feed-
back. Meanwhile, the underlying reasons for these problems have been analyzed. On this basis, a
collaborative governance mechanism of “government setting standards for supervision, platform
optimizing services, community offline assistance, family intergenerational support, and active par-
ticipation of the elderly group” is proposed. Through the sharing of responsibilities and integration
of resources among multiple parties, the adaptation of age-friendly transformation will move from
surface optimization to deep adaptation, helping the elderly group enjoy the dividends of the digital
economy on an equal basis.

Keywords

Digital Divide, E-Commerce Platform, Age-Friendly Transformation, Collaborative Governance

Copyright © 2026 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 5]

FEREZ RSB T2 TINEM S A =T, BRI AR SOV BoAt & SOl
AREERRR . B 2025 8, KE 60 ¥ L ULEZFEANDILT] 32,338 /TN 1, EERHK BN T
LUt “Z 5% bk, WREImE CBera R PR 55 57 U (P E IR 2% R R DLAE TR )
2R, #2025 4F 12 H, FRE M RAEGE 11.25 12N, HIKME 20 80%; Hrr, 60 % K LL EM
ROELHR RO 53k 53.7% . A HIFAEGRZ  SCHRE PR 5048 A R RIAF i A 32 P RAS 1 W) 3 it
e BrmEfem, AMURTEEANNMEEIRETRAAL, FRET A, FRRE. L0
FUIAE R I R BLSERRAS[1], AUH 2 Z R R AETE TR T, S B 2 5 B R R AR E T
J& o

HNINLR Z R AT R, E R0 O W6 2 IBCR s R i T GG s, ZhEi kR “ 4
TG SEBUE ECFAE, IFUL S BEBORIRAE” M RS IR AR IO 2B TR RS [2] . & LR & AR N,
Gy oyt 7O AT LA ARFERLT B RIS TROR TR NI & AT T RE R AR
RO EOERTT T . 8T, SSOE R b e S LB AT BRI, X DL e sl 645 S JEFas A B B L5 ) 7e
PVESE[3], BUSER “RIERIL HISERRRCR ARG, T S MG EuE 2OV ER “REWL”
FHIE, “FEBCER TR, DRk ZSBRSohEk; EAEE, TaMAEEMEuEdT “HRAER
HUE” , BUROET IR R -

TR LR P A DA WK, T B AR TE I, T BB R 2 BT A4 T 9% ) 2 2
RFAE[4] o 25T HL T3 55 5200 70 BT T R AE R [R5 14545 8 e NREAT R 1, F R AR FE A 3AA
WA TERTIEACHR, T ke AT 2 RE D AEIZ AR IL[5]. R B EE M B0E SBORER. FI R
A AE— € Z20E[6], EEAMBOEIFARR B AHOR R, TRW MER B R eTt . HIEfRiE S
T MVE R R GNE TRE . B — ARG B ™ LR R, ELAMARAS Efft ok (e, A BUR S T 6
Moy FKEE. ZEREA S U ENAE” YU, @207 B S S TUEIME, KBRS HTy, %

ik

https://www.stats.gov.cn/xxgk/jd/sjjd2020/202601/t20260119 1962338.html
2https://www.cnnic.cn/n4/2026/0304/c88-11549.html

DOI: 10.12677/ecl.2026.15111203 17 HLF- 1 45 VF 18


https://doi.org/10.12677/ecl.2026.15111203
http://creativecommons.org/licenses/by/4.0/
https://www.stats.gov.cn/xxgk/jd/sjjd2020/202601/t20260119_1962338.html
https://www.cnnic.cn/n4/2026/0304/c88-11549.html

Ik

BE B LRRAS .
2. EFFaEENSEIMIR
2.1. BUKH#ERD

Lt S MBCE AL 2 B IN R A RE S, kA S MBOE At SR e AR, SCIHT
B, RBUT ARG SRR BT SISO B B[ 7], 2020 4 11 H E SR b A TR AR (SR TPIsE
P E NS TR REBOR IR MER Sty 58 ) 3R “ HEdE BB N AT E B i ” JIONE fAESs, Hrphdit
T A5 “ BRI EAE N TR REAL ™ S AR S5 L 56 17 2548 K, HERE ELIRIM N A& 2 A od,
BT 2 NIRBUE BRSSO Ab R AR B ) “ SGMRBEal” o “RFER” , F ahG iug i
PNEIC R i AR

FESEFERE b, TV AE BALFSHE— A St A% . 2020 4F 12 5 T AE BALER T ET R CHIKIM
L& A0 e TE RIS UG L AT 3y 580 AR, AAE A SRR SaE M. APP A (L 1),
e A FR VPN A5 B IERR RS AR IR L AR ML AE VAR 7 s S BEOah R I, Bl 2 SRR

Table 1. The first optimal aging and barrier-free APP list
=1 EEZURTIESLUE APP B8

| APP 4 Fx
B E 7T R & E . R, S Hk%

(1) H3ZZE: #HE. QQ
(2) HfE2: HE. Ba). BoEM LET
(1) ey WE. 5wk P22 WA
(2) FEEILI: T 4. EH
AT () 5. BX. 5w
(4) 5K PHE. KL/, SRR, BEEE. RE,. SR KK EE
(G) LH: HE. #4
(1) AP A E . MRSt
(2) W4T FETERT. PERRT FEERART. PEESAT. T EEET
(1) Mo HAHE. mmihE. iR E
JieilE AT (2) MEHES: Wb
(3) F552: BhiK 12306, HFERAT
(1) FERZZHE: 114 @FE, IFRREL. ME
(2) B2 HARBIK. T4

AT

SRR

P27 fi

KW Tk AME B AL

22. FALE

FERAC ST 77 T, 3T 6 ik 5 AL o0 2 T & Z A 0E, WS 5UR. P2 20 “RKERLT 1
KM 15~2 R T ot IR €, 3G 5RSC 5 51 S LURUR A A R, 4R THE SN K3
IR S B A MBSO A, i b BN AR RO 200K, F i faf i 2 25 3 T

3https://www.gov.cn/zhengce/content/2020-11/24/content_5563804.htm
*https://www.miit.gov.cn/jasj/xgj/wijfb/art/2020/art_18a8b1029f724afc8b31264fcd0f4106.html

DOI: 10.12677/ecl.2026.15111203 18 TR 4TS


https://doi.org/10.12677/ecl.2026.15111203
https://www.gov.cn/zhengce/content/2020-11/24/content_5563804.htm
https://www.miit.gov.cn/jgsj/xgj/wjfb/art/2020/art_18a8b1029f724afc8b31264fcd0f4106.html

Ik

Dhfefatb i, S raBREZFEMN R LER, BERAELZEIRE U R RRERERE. FaEd)
REMI S AL F ISR T 5 Ik, IR OB, KL DiReR & T8 00, /b i sbis i, 24
JUSE IR 5y W B D BREGE T 7~9 D 4ifE R 3~5 0. 76 Lk “HAMRE” ThEE, 4
AR RIE R ], FBBEM 2l Wl “ AU ThRg, SO T R B 7€ BRSC
£, I S XAER G SR e T IR 55 .

LM, 2 TERFEE CRKRERN” RERV R % SR, B “ A 1 SO IRE
i T LB ARNF B, R RER R R R, I SR .

WERORKRBEN A B, KER HEZAL APP SI R RBIZhEE, JERIMALIE ST, SKFREH
R PREWSE, FERL “KIERFLL” , KERNXAE LS “ERESE %7 Thhe, Rt
“RiIEE + ERHIN BWALRS, &7 G0 T e .

AR CELIER W4 152 P 38 2 A0 M TE RS 2506 & AT 3077 58 ) SEOKR, Bt/ iu& i) 6 k2K 43 4> APP 11,
TR REE T 5OR. 22 WHEITY G B siiys Hi 5 € &2 Boa e, Hilose stk
it e cios,  FEE I TAE L i .

23. FERE=

B 2024 R, 2ECAEIT 3000 K 5EF N FRIENATEE VISR EE & App 5EBuEZ i 5
TERERGAIE O BT ACHRORT 5 R AR (2025 R EHK M M TG Z AL IR S QB %) Hik 7, EEES
U 84 A App T 46 MRCHF KR, EE UG G5 RIE 54.76%, JF HE A A EIEYR App
HEE L BUE L BIL 70%, (ORT EfikssIe, w7 A KB SRR (A 1).

120%

100%
100%

0, 0,
80% 0% 6420%
60% 53.85%  53.33%

40%
20%
20% 10%

0%
SRS R LR RIFHAT MBS By EPEE
HKIEHRApp B E L
B RIR B R HOR R

Figure 1. The proportion of the number of age-friendly renovations of apps in different fields
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