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Abstract

Transaction order maintenance and operation efficiency improvement are two core propositions
for the standardized operation and sustainable development of cross-border e-commerce plat-
forms, which are mutually supportive and synergistically evolving. From the perspective of overall
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platform operation, this paper defines transaction order as an institutional system covering three
dimensions: rule clarity, enforcement intensity and trust level, and decomposes operation effi-
ciency into measurable indicators such as transaction cycle, dispute resolution rate and user satis-
faction, so as to systematically examine the internal relationship and mechanism between the two.
The study finds that current cross-border e-commerce platforms in China still have obvious short-
comings in the completeness of transaction rule systems, the clarity of main responsibility bound-
aries, the effectiveness of risk management mechanisms and the implementation of management
measures, which restrict the stability of transaction order and hinder the continuous improvement
of operation efficiency. Accordingly, this paper puts forward countermeasures such as perfecting
the transaction rule system, clarifying the scope of responsibilities and rights of main bodies, im-
proving the risk management mechanism and establishing a long-term synchronous development
mechanism, so as to promote the deep coupling of transaction order maintenance and operation
efficiency improvement, and boost the standardized operation and high-quality development of
cross-border e-commerce platforms.
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