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Abstract

The application of artificial intelligence technology in the field of marketing has both advantages
and disadvantages. The advantages lie in the convenience of enterprises, while the disadvantages
lie in the shortcomings of data privacy and algorithm bias. How modern enterprises use artificial
intelligence to optimize marketing activities has become a major concern of enterprises. By com-
bing the previous literature, this paper further analyzes the connotations, advantages, trends,
challenges and countermeasures of artificial intelligence marketing, so as to provide references
for the marketing strategy layout of modern enterprises.
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