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Abstract

The 14th Five-Year Plan for the Development of Small and Medium-sized Enterprises (SMEs) points
out that SMEs are the main force in the national economy and social development. They are an im-
portant foundation for building a modern economic system and promoting high-quality economic
development. They are also important in supporting the expansion of employment and improving
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people’s livelihoods. SMEs currently face the challenge of digital transformation, which requires signif-
icant investment in human, material, and financial resources, leading to a reluctance to transform.
Commercial banks can integrate their product and resource advantages to assist SMEs in digital trans-
formation. This paper aims to explore the common modes of SMEs’ digital transformation, the ex-
isting models, values, and strategies of commercial banks in promoting SMEs’ digital transformation,
seize the opportunities of SMEs’ digital transformation, and explore corresponding countermeasures
to achieve a win-win situation for SMEs’ digital transformation and the banks’ own business devel-
opment.
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Table 1. Digital tools for inclusive finance of commercial banks
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Table 2. Digital tools for integration of business and finance of commercial banks
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