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Abstract

FinTech has changed the operational model of the traditional financial industry. However, current
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research mainly focuses on specific technical fields and lacks a systematic analysis of the devel-
opment of FinTech in the overall industry. Therefore, to understand this development, this article
reviews the relevant literature of FinTech in the SSCI international journals from 2018 to March
2021, and divides them into six categories: “technology, service, innovation, intention, regulation,
and financial inclusion”. By analyzing the status quo and development trends of FinTech in the cate-
gories, this study summarizes their influences on the contemporary economy and society. Then,
we further explore and investigate Chinese scholars’ research fields and discuss the key points in
six categories of FinTech. Finally, this study proposes the research prospects of FinTech, aiming to
provide scholars with suggestions and future directions.
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1. 5|15

BEE IR BOR S B EORA W I%, SRBHI R RN, IEWRAIESZ 2K, &
R ) S AR A AT S R AT B RS P e 25 1075 2K, o, AR 2k e AR SR IR 35 IR AR AT 2]
SR, FEAR AW RAR, SRR AR IR R G2 5 H AT B4R, KR I7 R
KT 555 . SR BRI AN 2 FEAL, (A BRA TS B BORM G Rl 122 g, BB G
Sl ARSI

SRR M Rl T 37 R I OW AR AT ORISR, JEXT R RSB AR RCR, S SRR
GUAIHT A . 2019 4, T ERAT LSRRI 8 WSO i B st B i 2.5%, AKX —
R FFEAWHR T EAAERTTT, 2019 SRR R LLIE AN 509% [2]. TMifE 2020 4 121
WIIR), R RHE 5 T O KA R SR S Te Ak 52 5 05 30, e AT R 9%, it e SO IR S5 ik
Fes F—Jim, /LSRR Sy, AMEOEEHT AR BTt MORAENE S, HEShABRIZET R IS
R4 (R R (FinTech) & FEALRI(2019~2021 4)) , BREFIHRBCARWAN G EIHT, &2z TR
PR R BOE s e fh . E i, WSSRRES, HESh R RIBE IR A(3]. W eR B AT
FEREAE — EFESE b IR AR BAT W I QBT ESN ) . RO A5 it 2B 2 L R E IR

L5515 BEOR AN G Rl 30 K e ARSI 2F BIZHTIE R, R el 4xtiy,  tlloR #52 21 Al 25 A2
FHIFIE[4] [5] [6]o MTJLEFE, 2 HUad RUE T SR B R E RS R e T A Ie, o, B
BRI, B RRHEON FDLARIT IO SE, 6T SRt A R BRI T SO N ke N T T
SRR T s AL G AT L % 5328, Eduardo (2019) [7]%F 2018 4 HI 38 4 (1 4 AR AH OG SC
BREAT 70 JEREBINLG &, FESRIEAL b, A — DI S H SRR B A SRR T 717, [mlEt 1 2018
£ 2021 4 3 A AR SCHR, FERILABOR. g5 BT (A B MG R A MRt AT 70 B
A3HT, SELE T RS AR GR BT L. e, ASCEET B ATERAHE R R, SR H 76 RK
BT LRSS

2. MRABSHARSGZE
AT 748 B Web of Science #Z% 0 &4E5EE,  DAIE L4 B (FinTech, FinTechs) Abn @i Sein], i
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BB, R

1T T RGN SCERE R, I RJEHE N 2018 4% 2021 4F 3 H o ASCHFFLI E B0 58 ORI SO T,
BRI A S R 3l 75 20 A% T (R0 AT VP e el R, S0P e ) oA 2 S Bl A s 1) e, B K. A
I, ARSCUAHTIN I SCRR AT 0 4k . ASCEET Eduardo (2019)%5 A% 1980 442 2018 4F 2 H ] 4
RIRH B SCHRER R 1 [ AN A 72 [ 7], IR A £ T7 1), N ERFIE 7T SRR & R K sof sh 4,
FRAE T M 2018 442 2021 4F 3 H, LSRN 210 AT @ad ik, AEERZent DS Mk, S0k,
AETESCCHRAN A T o B g, ASSTHIE IS BT L2 1 SCHR 9 196 4

AR FA X SCRRBATEE A i, Wk 1, WRPEIETUUE W, =5k, FE0T0 56
B GEERE E, MCIEE SRR BTHEE . JFH, R EEH v E ok . L,
W 223 R SCRR T 37 /e, DU —1EE KR T 234, LUBWWER M AR T 25, B —1EEfuaE
WAEF L A ESE W 12 5. sk, hESE FEE P ASRE S RS LS G, LaFE4e
R A X HBE . KBRS H AR SER 7L, DU A5

WiEE 2 Frox, ARSCHEITIN SCEkdt AT T B, RS TRk Z, DUrFd 7 RESEHT
BT 9 HIHATI . (Sustainability) &K # L EEERZ, N 10 k5 HKkZ (Environment and Planning A-Economy
and Space) . {Industrial Management & Data Systems) 1 {Journal of Economics and Business) , 4 4
Fo HESEAE 9 RIITIh SRR 10 R OCE, 15 2018 % 2021 4 3 H KR CEH 26.32%.

Table 1. Quantitative distributions of FinTech related literature from 2018 to March 2021
F 1.2018 £ Z 2021 £ 3 A &mRHEX BB E N

A BT rh [ 2 R R
2018 26 0
2019 46 8
2020 96 18
2021 28 11

Table 2. Number of FinTech related studies published in each journal from 2018 to March 2021
F* 2. 2018 £ & 2021 £F 3 B &I ARk SRmBHEX T 2

TR REFEH R rhE 2 R R R
{Sustainability ) 10 2
{Environment and Planning A-Economy and Space) 4 0
{Industrial Management & Data Systems) 4 2
{Journal of Economics and Business) 4 0
{Small Business Economics) 4 0
{European Journal of Finance) 3 2
{Future Generation Computer Systems-The International Journal of eScience) 3 2
{Progress In Human Geography) 3 0
{Technological Forecasting and Social Change) 3 2

3. BT
3.1. ARABDH
Eduardo (2019)Z A\ LL&RIRIEFETTNZ O, YRS ESRIBARMESE &S SRS & W 51,
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Hrb ek SO S TR . SRR, MG MRS EE LA 7] BT A SR
WREHE™, PrgBREE, N T ETESN RPN 2T, LA BI S FELAE IR G RlRH 2 7]
SEINE T AR AR B BB R, A SO IR A A Eduardo S5 AR <G ElRH S AT SRR A
MEZR, BT CEBIMEENE, WATEAT 7T EMBULR) 7038, FENSCE S NNE: FoR Is.
Q. MEHER. WEMERARE. B R ZEAE TR P I B S l RRH
SO ER, UL A A e AR S ILERRE A7, 53 BARAT SR & & I g T P A A shbL, ik
11K HL < R RS P e R K RS R 55 AN Bl DRI, A SCOREE i BB AT k33

M 3 ATLAE H,  H AT AN 7 A A SRS A . BOR. QU S 4, X
TR R R G R R AV RAHXT D o BROR, AR SCRE RS SRS T N RSN H A [ 2
H R RIS AT 3, B AR B ST RO A, RIHZOUE H BT EERNLBA L, e
R AHEE IR AR KA FTER AR 575 170 o

Table 3. Number of research topic categories
F3 MRETESLEBEER

F R [ 22 KR R A
HiA 26 7
Ji %% 72 16
(olke 36 6
R 20 3
W 26 3
G 9 1

3.1.1 AR

VYR b A R AEAS D LI, (A B TR & (0T W . Rl ROt A& AT ML A RHEBOR
MRERATAEY . XUEE, IFITHE. HLE S AN TR RESEHT M BOR T DARTR GUHET 3k A\ 2 A fE S 4E
PR A TRECTBL IR SRR S5 b A A KB J1. filtn, Chen (2019)4%3@ i )37 FAHL &%
2SRRI AN R H B E R, W7 SRR BRIy S Rb s R E, SR, HLEs N
X HLBE S oA M E R BB 25 A4 [4]. Matsuura (2019)F FH I 87 0 4 flBE ML 7 At X SRR AE S T A2 A
FOPERT, SR AR E 1 SR RN F RORIE 7T 7 ), RO A (B R Zh g . BARRUE, Br X R ] LU
L FRARAZ A, Wi E AR S AN 2 st T kAR 55 [8] - 94, Jaksic A1 Marinc (2019)it e [ml i ok 22 4R
17 (Relationship Banking) 7E 15 B BORKIA KA & T G HLIE PR, PPA5 T N TR BERMEM, 2P
TR AN BT R A R0 K RARAT R 2 18 & I 9] -

3.12. BR%

BORMICIH N MBI R IR AEE 1, ST\ AT B T SRR BN 2758 5 A, IK 38 ik
I H bR il 4 RRHE R A0E, 25% 7 000G S AF A I ARES, DS I 4 il il 55 1 4 B 2
Gomber (2018)%F & H T — M 0 G RLBHL QIR 75k, BT HARGEH . WAE T WA RS TR,
PEAS SRR S s B . ST AFDE 07 sURH S B A% 5 DU A S B A (1) AR A0 A A B2 FE[10] . Xtk
PRATEA GRAT L, BFESRBHE W E A RS AT EEN, AW SR AR, R A
X, FEGENEFHEZE. 50, Zhang (2020)55 4R 1T 1 SRR RS RS R, 87 #r s
FRY o] L B A TR T R ML R R AR, DA S0 1] G R 0T R A BT A R A Ak [11] 0 AR TE Gk
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BB, R

25 AME BB S XA R EHE RS, AMUZ B T A5 RIS, i B w] Lo 74 H
XTI 538 LB Bk, A B < BRI . 40, Abbasi (2020)55 8 H 22 MM & 4 21H
K0 1617 FK A/l 2011~2018 ERI%E, WAt RGBT 5 /NG E R R IEMX%, IR HA
N T2 SCRIK I i 19 ST 2 %o G ARG 5 /I Al 19 2278 38R TR PR B R 7 A 7 T 2Tl 5]

3.1.3. BI¥T

SR R Z IR BRHARAR KR, MR MRS MR R T . (B —T7 Tk
Ph, PP EIHT T AN TR A R S . AN, Au (2021) K FHALAS 48 A3 M i, AR AR AT (6 [ Ak
SRR R AR, WL A . PG HLAT R SE S0 3, DS A BIE 1 & R [12]. 15 B AM
R RANE A RN HE S GF 1 [FE, B SRR AR S R A m . BARCkE, SRl IFEE R
WA R IR R A, B /M 5 R, Pizzi (2021)255@ 5 % A [FAT T 4 Bl Rb )52 FH A0
TERETRGITETL, AR TARFRBN A, 3280 S RHEAE /N Al o) mT4Re 22 1 v s S e
RUURFERA AR, AT S0 2 1 S TR 2 B R S [13] 0 B 1 SO T4 il B, < Rl 7 oA 8
AR RES R0 Bk, RIS RS TS E S KR, #ll, Puschmann
(2021) 55 LAFf -8, 38 I X 4 6 R HRL AR AE DG STk DB J AT A B IR R T ZIEATIR A AT,
Y5 e A AR A5 S, F AR S AR AR AL RS IR (1 K F116].

3.14. EREE

7 3 HdE, WAV UG HERFHL AT R Z B THOR . IRESEFMIR, FTH ARG 1 A
BEMT RS . EEREEDH, FEAIGE NSRRI S AR, DMEER S
BHEHRA HE) o FeT N TR BERIHL S A BAREBF 2 & AT 2L 23 21 5 M., Belanche (2019)%53
FH AR B2 H R (Technology Acceptance Model, TAM), B0 E 1 7E B BRI A5V 55 oML 2% A6 i) 4% 4]
UCR G OR R 2, RV S LA N AORS BE, DR ARBEAR AN L RIYE, 3X A BT B AR o
ERFINNT BRI R, FH48 T A3 Qe s Th it S FH AL A AL, DS Bh B A LA RO 51 7R 2
[14]. TN AMFBERIY & FIsh SR ESRE, P T EEHENERTR. SR AT ENA
U RAEAEIR S, I MRF S A R, SR R R A AR R U A B R SRAHVCAC . {9140, Shiau
(2020) %5383 B A H KRR IR IR ANRFEE M B B AR, BT H P A ESIBL, MR A SRRl
BOHAT IV & 5 YRR S BRI B R [15]

3.1.5. K%

& AR HRE 1A s U 2 4 i AR 45 b R ER R R B M A, B2 KUK X R R n] e 2> 5
e (55 FH T RE R P IR S5 N NP, LG V2 [ 4R35 1 /R .- Anagnostopoulos (2018)Kf 52
B TR AL A, @R SRR R AT R SRR Sk s, S EARRE H RTERAT 5 IR 1
AR R, B T S RN B R SR A SR e, R A R A RS S, DA B
RS BRI B MR TE 7, SRR 2 b AR S RGNS [16] . 1 HH T BRI 32 BE R 1 D) A 4
RIVEHEO 55 T FERE IR 1, Bromberg (2018)%%5 A @ id 25 58 Uil 37 1) e i & VB TR 2\TE T B BRI R I AE
BT RAERIMER, TEI0 T S i B A (R 81T A2 4 Ml b SR A N T8 S R M AN TR )32 (R 230 A1
ZH R [T SRR — Bt i, BEEARIR BN AW EY, ZHisERARLs.
Omarova (2020)44 & flvEH 0 —Fh P EL B 1 35 5 10 Sl B u M R giik 71 &, 85 1R 0 W A X
TERR A OB E 720, bt DL AR IR S 2 1 SRl A8 s SR I SE MR, S M b o 40022 T 00 B A ) 5
DA HH A Xot e 1) s 3 2 O A 48 40 1) s T 18]

i
;é
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3.1.6. MM

PIOSHARAE RS O P R . 28 B AR AR 2 G R RE R (8, AT A T gttt S
Z NSNS SRR, @l S SRS, R AT, ik, SMa st RIRE SR
RR RS, SRR UL — EBUF LS @ T @ E R &R TR, fE4amg R
HRA TR BTN, FEALRIE AN . HEims, 228012 506 SRR 0 Rk B 25 Fif 8] 25 PR
TS A 8 3R A5G G R IR 55 (PP IR0 DA B SN AN SF-25 1) 2 B2 4t 51 /7 - Demir (2020) 551 F 2011 42014 412017
EARERMBHDAERE, W 140 NMEFKINIEE T ki S AT 2 8 A G
25 CAIEBA T 4t R 4 AR R R N AT 25 () S B SR [19] o SMOVR A, BB HRAT 7 SHLA A8
G R 3 5 P R KA A X R AT 4 R 55 (IHL 2>« Friedline (2019)% A FH 26 [ A& A S ELZm AT, i
B X T A Pl BN SRR 2 T AR 2R, TR T T 23 TR AT i F) 222 S R 8457 8 6 SREUPL 2 1)
somn, Mo, S R IIRMETE TR MLIX,  RIERE S AR T % I BB B L S A R, A A O
AR SR . RS T A BRI B A Sk 5 0 S R 4 M BB, AR VR
RAFTAEIX FEH A LA A N Rl 5 7 R0 42 i 25 7 [20]

32. BRTHEFEERHRNSE

BARSKRE, B E ) S O S AR ARAT ML 52 50087, 5 2 7 A iR R 45 U TE
Bilt, Yang (2021) % i i 25 58 G mH AR 1048 FH -5 R ARAT I B A P SR (TRP) LI I R R SR VA 4 i
FEARSHRAT ML (P AE 52 [21] . Zhao (2019) %5 7E AR 25 QT ENE I 3R b, $2H T — R IR A 2 #E N Pk
Jii%(Multiple Criteria Decision-making Method) > VF PPl 1 B AR AT I S8 e s, B 78 eleste e AR AT k]
FREME R IR S5 BB % [22] . Zhang (2020) 55 R 15 1 & RlRHEE /& 75 RE R A1IK -5 b B s I BRAT 45 DR0s sl A 56 1)
YRS RS, I B B 0 AR AT 70 e Rl B R e LA 23] o

FARTTH, o AT GBI ARMRLG BEINE, FEATMT R HE, 7 o0E Tk
[ SAIEATHR, Du (2019)%5: 1 fd F AT fit 1 S B B8 (Affordance-actualization theory 437 [X B A A 41 41
WA RS, B TR SR . XHEE . (S B AR SEIURIRIE 5 B ARG A SCHR LA 1T Mol i T
PEF=2E— B HIREI [24] . I EFEHARAH DGR, Yeh Al Chen (2020)5:F 4B AI . AR AT FI
AbFE 7K, T FH A O 2 )RR H 72 AR 28 I 248 77 SR T Ak 25 330 H 1Y) ) B A% £ [25] s Xia (2020)
S g T T TR R LRI K R I AZ I SCAR RS IR AR Y, R R SR AR T & R EL DK
PRSI 31 7] 7 [26]

TEYAT 2020 FE4 ARG B AUTAE R, BB “INREREHIRE IR o o), EE AT R
o E SRR A RUE, BN, Yuan AT Xu (2020)% 58 i HR i o R e R R A WP IR I K T AR B
Wi, %o P G R XU (1 T P iR AR 2R 27 ][RI, w2 0 RO 5 BRI &
GEEEIEATONIE, e R R QR A R E A s . i, He (2020)35%: T 2013 4 2 2019 “EHJ%L
W, MR T RO AT 2 JE AR, R I A AR AR LR T 8 S Al G o A B T A s e A A A
[28]: Zhang (2020)%5 ] FH Hh ] fr 5% i 1 A B s SRt 575 4 b RHE K R R3S K AR 2 43 A 52 [29] -

gr b, R S BN BRI S AOEOE T IR SR TE . (R F R, g S O )
£ RN SRR 4 BT 200, Hu (2019)25 40 8 TAM ARG 1 AR AT A P 490 VR PR A ) < A 45
FOTERAE SR A, DB e R 55 AR AR sz i v 2t 2 55 ARAT LR 2 18] 9 LBl AAT 04 [30]; T Wang (2019)35 5 T 4%
BURE ), R ) ki AL AR 5 TR FE 1 5200 % 48 F 4 BB IR 45 e 2 2 I R R [31]
MAEX EREHE AR b b, A 58 B SRR AT BB S g2, ot AT 4T 43
Br, FEHATATIERES, Bltn, Hua A1 Huang (2021)4: 1 [al 55 - i) 0 v ] 4 mbRHRE 0 % J D RE e L i K]
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o RIEIRE, GBI R X [32].
4. BBRFARKHAZFF[E

H—, ASCEITRT 2018 4EF 2021 4 3 H KK MR T REHE M SCERIEAT 250 Hr . 1ESCHIRISE R
T, AN AE 9 4 abRHS (FinTech, FinTechs) b @i i1, A4 financial technology Z54H ¥
], AR BN S L AR AR OGRS, IS ZER AT UM financial technology Ao%8E=~, X
SCRRBEATAT 2R, AT BE AT T A RO 56 1) SCHR I K

B, ESCERN AT I, AT E SRR S RS AR G I 2, HEZENES
RRHEE IR B KU LA B AR R A T R, i - R . MR 4 R B 2 P A S AT R AR R A
Ao B, FE T EWSRMBEAE SR Z . W, BEEAGNFECE, SEITEh SRR
Bl R RS AINE, HESSRUEE IR, S SEmvERlE, Wiifedtaal. S mEDKE.

$=, EEHEEGTH, WU RS EA AR, B P AR SR S R R R AT AT
TR PO e R R A = B, DR SRR ™ MR 55 S5 A R . FR s A A e, i —
PTG R I R . SRS, XML R RAEAE R 55 A REA N S REHE RS L, B
FLorHT H AT E RS SU IS AL, AR H AR R AR T R

VU, A S I ORI TN R, BV K A bR 2 5 1R AR S R LE AT 2 T
BRI F H T R A ke 38 T H0 AT 58 P ORI A0 AT 20 AT o 7E S RbRHE: (BT 72 R DA [F) — 4 i
BHE AR RIA R &g s, BRI Q2T AR T R AT REEATH L, R SRR &
Z 5FHATAAERSE, FEUE PR E AT . S SREH S IRE B S5 mE 4,
AW A 22 355 () i e A AN B3 T B o

B, BIA RSB RBURFIE SR . MRS I7T, 1, Sa(Eoesusmis e N iz,
SOV N, OGRS REIRT BIHESE 655, SRR, EER, 20 abi i e Y
Mo AT, WL 2 A 0] S AR St 5 Rk R R AR, P S i RA 26 1 5 AR B0 )
MR . BAL, SE AR ESS RS SRR S, SRR R, IRED I FRET .

B
ARSCR T AL RO BRI 2308 BB 2 D 7 B 38
SE 3wk
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