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Abstract

The outbreak of the new crown pneumonia epidemic has raised people’s awareness of health pro-
tection, and the amount of health insurance has continued to hit new highs. Insurance companies
have also actively promoted the importance of health to family and personal wealth, and have
continuously enhanced the protection function of commercial insurance for wealth. Through sur-
veys and interviews with Beijing residents, the paper explores the current status of family insur-
ance planning in the context of the normalization of the new crown epidemic: First, residents have
insufficient awareness of commercial insurance protection functions, and families lack insurance
planning; second, residents pay more attention to the financial management function of insurance
Rather than guarantee the function, choose more types of insurance with wealth management func-
tions; the third is the homogeneity of the insurance market, there is a lack of health insurance that
meets individual needs, and there are fewer insurance products to choose from. The study puts
forward the following recommendations: First, the government should vigorously carry out in-
surance knowledge education to improve residents’ awareness of protection; second, families
should pay more attention to the protection function when purchasing insurance, focusing on the
configuration of health insurance; third, insurance companies should accelerate innovation and
design individual needs The various types of insurance, giving consumers more choices.
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