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Abstract

As the global epidemic continues to accelerate, China has normalized its epidemic prevention and
control. The commercial health insurance industry developed rapidly in the early stage of the ep-
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idemic, but its growth rate gradually slowed down under the normalization of the epidemic. Under
the normal situation of the epidemic, the main problems existing in commercial health insurance
are low efficiency of offline claims settlement and inadequate online services. Less personalized
insurance products; the quality of insurance products needs to be improved; the cost of serious
disease insurance products is high; commercial health insurance has not fully played the role of
the “third pillar” in the medical security system. The suggestions put forward in this paper include
the establishment of “health management + medical + insurance” service system in health insur-
ance; insurance companies diversify product categories and improve product quality; the gov-
ernment has set up trials of medical insurance plus commercial insurance to give full play to the
role of commercial insurance as a social stabilizer.

Keywords

Commercial Health Insurance, Insurance Status Issues, Policy Suggestions

Copyright © 2022 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 5|8

PR E AN, A0 AR E MRS, R Ry 78, BAERRE O Gl K
JEFIAR i R B SRR B . ARHE I s, 2019 SR FRRS OR PRI 7066 1270, 2020 AF-f FE 5 {2 1
hn#s 8173 427, 2021 FAg RS RPN 8447 1070, [FILLIETHA 3.4%. 5 EF R 15.7%MH K
MEFEAK . 7EZEE VIR T, (@R AR RN Sl K. BB HE ST, (@RI RV .

2021 SEFDI AR 2 TR F4HERL 5 567, AT G AN/ NS E TR F. W RE RSV, $T8k
Ko {5 6 B O AL el i M e B AR A BT AR o, X TE 2020 4RE45 T 7 o b fe R AR v R R RO Bh o RIS
PSR AN LA A TR R I B ) v s Ag R R RGBT S i R, (R CREG ) B th T I 2 iR
R U Y 1) 3

A GAERE NS H ST SR, R RERE AL, i B ORI K . b
REAE RS OR PG E VX — 5, R A m Q] FoR 58, DUHE— e B 7E Rk fa b K .
VWSS G ) A5 R A AN SR ) T B Bl TR e i A R RS H3 R 1), o e R R gt — 20 K e gt g 1o
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Ia A =] B A ERR AR Z W EAE, A m AR B RS, Rk EI R A R Kk R
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SRR, AL BN, R “FR S BRIGAE” M. [7]3840(2020) N AR AR B 1% 5
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g DR BS: 75 L4k 2k TR R e 2 16

3. SCIEAEMR
3.1. BAEEEAET

FERMITHE AT, R AN B 1 AT SR A R ORI IO STk, € 1 IR AU EZE N, — 2
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BRI EAT N

RAEAE, OFETHREINTES, U9 69.21%1 8 RN A B0 SR b A RE AR . 7S B e IR
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Table 1. Cardinality test
= 1. FHRW

& HBEE B B )
BRBEH 85.444° 6 0.000
BRI 643

0 AN IGH(0.0%) IR TN T 5o S/ NHER TR 7.46,

MRIEZ 1, p 79 0.000 (p < 0.05), RITME Ny 85.444, NATRE H S HERBLHIAFIRE BEMUAR SRR B 28
WO M AFAE BV T R

Table 2. Level of awareness of their health protection after the outbreak (attitudes towards future insured and additional in-
sured cross-tabulation)

=2 BEREEX B SREMFHIAMIEECRRIR. BROEERZXER)

B S R T\ Ak BRI R AR BRE i HE(%)

B 3R —EL 89 33.6
GNP 146 55.1

e 19 72

NG 11 42

A prigag —EE 35 12.3
I REE 183 64.4

e 37 13.0

NG 29 10.2

TR —Ee 11 11.7
I REE 40 42.6

e 32 34.0

NG 11 11.7
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Table 3. T-test of premium income from 2019 to 2020
7 3.2019 FRFBUINE 2020 FRBWNAK TR

FE PRifEE t =]:E):°4 &M
41.156 173.999 0.885 13 0.392

SEIET L 19 4R 20 FEAE RER (R 2 AT IO AEA t B IG /5 . % 3 TR p fHM 0.392 (p > 0.05), HE1
I i RS DR S A R M 22 5

Table 4. Health insurance premium sample statistics
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FiME NRE R ERZEPIME
2019 SRR 1569.7443 14 1792.31146 479.01539
2020 SRR 1528.5886 14 1663.91207 444.69921

WRIEL 4, BEEATE PRI ZE 31 1478, W] UG RIS AT A (R AR A K . SRS
WAT, MIBRRRERE KRG8, (H2 LR R AT SR A KIE RN .

3.3.3. ERESUT, ANl iR AR A fREIRE
A/ NLE M 2 SN E, TR R AT AT R

Table 5. Commercial health insurance needs to be further improved

5. BlEREAREFETH—LEENHE

ZE MRE B4 H(%) MRE (%)
& 2 BRARE R RIS A% 460 22.0 715
B IAMEN = ik 366 17.5 56.9
F g R R OR B b2k 380 182 59.1
R R R 437 20.9 68.0
FREFHORBELT™= it FR J3 B vt JB 448 214 69.7

MR4E 5, RIS B8 PR EE R0 PRSP S AN % 5 bR 1IA 71.5%, $E i PRGSO RN 1= PRI
Bt ATHE ORI, %55 EE 68% 2% 69.7%.
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DU A RERS ™ i AR 55 Pk, Letn et + . B4 TRIFAET 7 U8 L Jo e XU (4 7 b A
DRI B, SR BRGNS N NATTIE R A T B G UK o

5. iR

AU FLCLEAE H AT, Rk A BEORBM AR A FENLIE T 5, LR i Ml A FE ORI OV 238 ATEEAE
HRE AR R, RAL ERGEEMTIRITT A, 0w R R R LN B E ) AT 3 S

DOI: 10.12677/fin.2022.123031 313 G


https://doi.org/10.12677/fin.2022.123031

=, EEH

BT RGO RRE. MESRER, AMUERERSE TR THRRETR, /a1
e SR E RV TR R RILE . 1/ 7RG A RFL TRV ZIZE, FERE™ M, =27
SRR 3 KR ML AR e ORGP M, T A W AT T S RS BURFESZER TR + Rb A e ORS:
RS

E&WE

JET CRFACFODNE IR TH  Gore 2 15 5 401 50T g B OR SH CR IR K 7] # i
BT (2021 FFEEIREg 5. 202121).

SE 3k
[1] RSP, BEE). e i x 3 R b Ag B AR B i s ma AR 7R (0], kg3t 5 sk, 2020(7): 17-20+43.
https://doi.org/10.19851/j.cnki.cn11-1010/£.2020.07.226

[2] IR, ZEERgE, RIE. e A% 2 1 xd i b R O 8 75 SR R B A S A R T —— B TR R A 1T A T[]
Sab PS55I, 2021(12): 108-115.

[3]1 WHAE, ZFEN. FIRFIEHA T AR R RS AR R Z BE[I]. IR, 2021(1): 62-64.

[5] B33y, KOHATERGEEATRBE 1 R —— AR i 26 Sl [0]. BIRiL 4k, 2020(8): 79-80.

(6] LHREE, ZEMERE. Bl 2B T I W+ A R AR R B IR T[T, Bk ZREF, 2020(5): 179-180.
https://doi.org/10.19905/j.cnki.syjj1982.2020.05.062

[7]  XUSCHE. Ha s 5t Nt i b 8RR RS 75 SR K B 7L [D]: [l 248 ). AR WmAbE 5 K2,
2021. https://doi.org/10.27106/d.cnki.ghbju.2021.000218

[8] F&e, Jibdh. B ARKEIEERERSHEARPIEZEERD]L FEARK, 20202): 8-12.

i
;é

DOI: 10.12677/fin.2022.123031 314


https://doi.org/10.12677/fin.2022.123031
https://doi.org/10.19851/j.cnki.cn11-1010/f.2020.07.226
https://doi.org/10.19905/j.cnki.syjj1982.2020.05.062
https://doi.org/10.27106/d.cnki.ghbju.2021.000218

	疫情常态化背景下商业健康保险投保现状及问题研究
	摘  要
	关键词
	Research on Current Situation and Problems of Commercial Health Insurance under the Background of Covid-19 Normalization
	Abstract
	Keywords
	1. 引言
	2. 文献综述
	2.1. 政策研究
	2.2. 文献综述

	3. 实证调查研究
	3.1. 调查问卷的设计
	3.2. 数据描述性分析
	3.3. 商业健康保险交互性分析
	3.3.1. 自身健康状况的认知程度对未来投、增保态度的影响
	3.3.2. 十四个商业保险公司疫情前后两年的保费变化
	3.3.3. 疫情常态化下，人们对商业健康保险的投保问题

	3.4. 小结

	4. 完善商业健康保险的建议
	4.1. 保险公司转传统线下运营为线上智慧运营
	4.2. 保险公司丰富保险产品，提高产品质量
	4.3. 建立医保 + 商业保险试点，充分发挥商保在医疗保障体系中“第三支柱”的作用
	4.4. 扩大商业健康险产业链，提供综合性健康保险服务

	5. 研究结论
	基金项目
	参考文献

