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Abstract

With the rise of financial technology, the traditional retail business model of banks has been im-
pacted and challenged like never before, but at the same time, it has also brought new opportuni-
ties for the intelligent upgrading of banks’ retail business. The power of fintech is reshaping the
face of banks’ retail business, making it smarter, more efficient, and more diverse to meet the in-
creasingly diverse financial needs of customers. This article takes financial technology as the re-
search background, and first analyzes the current development overview of the retail business of
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banks; Secondly, the impact of financial technology on bank retail business was analyzed; Once
again, the problems encountered by banking business in the context of financial technology were
raised; Finally, the development strategies of bank retail business under the background of finan-
cial technology was explored.
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