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Abstract

This article analyzes the stages and contents of the development of financial technology, combined
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with relevant theories and existing research results of financial technology, and summarizes the char-
acteristics, tools, and impact of financial technology development on commercial banks. Taking the
case of China Merchants Bank using financial technology to promote development, it analyzes the
development changes and innovations brought by financial technology to commercial banks, im-
proves their operational capabilities and efficiency, promotes the upgrading of traditional businesses,
and pays attention to the partial impact of financial technology development on the banking indus-
try. The case analysis summarizes constructive opinions on the current development of the banking
industry, focuses on the operational risks of financial technology development, and enhances the
stability and safety of banking operations.
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Figure 1. China Merchants Bank’s investment in fintech from 2018 to 2023
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Figure 2. Initiation and launch of China Merchants Bank’s fintech innovation
projects from 2018 to 2023
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Figure 3. Statistics on the number of R&D personnel of China Merchants
Bank from 2018 to 2023
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Figure 4. Statistics of China Merchants Bank’s operating income and net
profit from 2018 to 2023
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Figure S. Statistics of China Merchants Bank’s non-performing loan ratio from
2018 to 2023
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Figure 6. Loan amount of China Merchants Bank to small and micro enterprises
from 2018 to 2023
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