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Abstract

With the continuous development of China’s economy, the degree of economic globalization and
liberalization is deepening, and the financial environment is constantly undergoing tremendous
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changes. Commercial banks, which make up the financial system, face higher risks. As an efficient
and direct risk prevention system for enterprises, internal control is the key for China’s commercial
banks to resolve the pressure of the external environment and improve their competitiveness. Based
on the background of “Internet+”, this paper uses literature analysis and inductive research meth-
ods to study and analyze the internal control system and internal control environment risks of the
Bank of China. Taking the operation model into the scope of the study, this paper comprehensively
analyzes the organizational structure and internal control of Bank of China around the five elements
of the internal control environment, evaluates the analysis results, and concludes that the internal
information transmission channels of Bank of China are narrow, and the efficiency is low. The risk
of indicators such as institutional setting elements, governance structure elements, and operation
model elements is relatively high. Finally, corresponding suggestions are given for each risk point
so as to improve its internal control system and promote sustainable development.
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2.1. EIMAREGR
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HRGLRIFIE T, BAE RS FEHE 5 AT R SRR DL AT X B, 3R T 1247 78 PO 4 1 79 TH A7 E 1)
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FRATIRNTIIT, 55 B0 HAFAE R I 45 H AR DT 5
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GIMAA RO S LI SRR RAE S, BRGNS BT, AR s
MR IRA AT R M ARAT S 4 1SS FLI ) e R AR P, SRR AT R
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5.1. PESRITEAERANE
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5.2.1. BFRITISEREEERRIR, NBEHHFEES
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BRI IIEIAE, TARMCRIEC. Hk, BB Gl 7l HR G L R fa i 5 Ak, oReEE
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Figure 1. Organizational structure of P2P Internet finance com-
panies
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5.2.2. EENEMBRASRLER N, ANFREESTS

PRSI EZIA 2 —, AA 5. AR E . AARIR2 “ LR+ AR i AR AT
RIEIE R Z B EHRATAE 2021 R LM R BH N R 8189 A, (5 EON 3.07% (L 1);
2 BEARAT TR M e RN RO 2021 SEAGE R 1 15121 N, HHGER] T 4.03% (L4 2); 3R
A7 5 TR AR AT TLIBC P & Rt 452 N 3B AE 2021 SE R IE R T 4539 N5 35065 AL 3), (AN
5.03%5 8.1% (W4 4)o MARIRATTATBL 1 fiff 2] i [ AR AT TR Al N A B 5 RAT ML AR LEAZAE A L 1Y
A, HRR g AR B AT BB AR, AR RN I, AR SR ML ARAT I AL LI )
AR, ARAT X % ML TR RS S HAR AN 5 BRI fIA S B 2 — AN T)
GRYRIUPOS P33 I PR B8 R S e AR A B . (E o [EARAT R R RN RBCRE A L, SRZ 2R a1k
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Table 1. Changes in the number of Internet fintech personnel at the end of 2019~2021
1. FERIT 20192021 FRIATEHEMEMBIARKELTH

G CNENIE KRS INE (0N AR LI G AR 5115 EE(%)
2021 4F 8189 3.07
2020 4F 7605 2.63
2019 4

BmRIR: HHERAT 2019~2021 FEFER
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Table 2. Changes in the number of employees of China Construction Bank at the end of 2019~2021
% 2. PEERIRIT 2019~2021 FARIRTERMEMBHIA RHELL

F A AR FERM G AR A G 8= (N) AR LI G AR 5115 EE(%)
2021 #F 15121 4.03
2020 4F 13104 3.51
2019 4 10178 2.75

BERIE: E 2 BART 2019~2021 E£4ER.

Table 3. Changes in the number of employees of Bank of Communications at the end of 2019~2021
3. RIBRIT 2019~2021 FRIATERMEMBHRASKETL

A AR LI SRR R (N) AR LI SRR 52 (%)
2021 4 4539 5.03
2020 4 3976 4.38
2019 4F 3460 4.05

BEERIE: TIBERAT 2019~2021 £E4fk .

Table 4. Changes in the number of Internet fintech personnel at ICBC at the end of 2021
4. TERIT 2021 FRATERMEMBMRARKET K

Fo SEAR LI SRR AECR () SRR LI SRR B2 EE(%)
2021 4 35065 8.1
2020 4 34964 8.1
2019 4 32879 7.9

BE IR LREERAT 2019~2021 FEFEHR

5.2.3. ERMZAREATE, RETHESERVEITTEE

FEREE N TR e KEEE . R RS SRR ORI AT, D ARAT F Rk 1 3Fr O HLIE A ay
Ao TIBAL. TFBAL. B REACHIECT AT 4.0 IRACBLIERIR . 2 “TIRM+” BT, SR 2eE
T Ak 5 2 REE, HEEATHERERKR, AR, 5SS RAT R G A
AT B S BRI A ERAT I A5 P XU, BRLie, f5 S8 22 4B 47 e b BRAT 3% 288 RS 50 v F) < L A
B EE, SEIE I RAE BB 5 BT B 37 AN RE S 32 A X 78 145 2 RS BEAT A TR,
S Ak fE B AR 2 A, T ELIE W] A BRI AR Ll A5 JB 48 R B A R KU

r [ ERAT LTI 0 g R BOR 5 T AN o5 B BN LL DN 2.62%, 10 I B ERAT A ERAT DL K
AR HAT X IARIR 0 IEE] T 2.72%. 2.96% 2.8% (JLIZ] 2), 1RBIEH EARATEE BEARTT HFHRALE
AL A AR T B AR TLIBCRA R LRIE 52 25 SRR % 22 e FAF I LE ELBOR(IL AL 3), FR AN 4T3 Ak A B
RN RE /IR RABAE S E B B, Bk, v EARAT AR A 1) R 4 22 e R B A 2 777 ThT IR AN 4
A (S B R XS IF B BB S BRI NIE Tt — D ik

i
;é

DOI: 10.12677/fin.2024.146186 1831


https://doi.org/10.12677/fin.2024.146186

BB

20214 P E B ARATHE AN S E

3.50%
2.96% 2.98%

3.00% 2.72% 262% 280% ) oy 275%  270%
2.50% 2.20% 2.16%

2.00%

1.50%

1.00%

0.50%

0.00%

S S S IS W S S S S S
& O @ O o s %
,s//go\ A&ﬁ’ 9§ﬂ:§/ &® @‘g@ ﬁx;\%\ 7@/@ &\0 %ég* ,‘5\<)4‘

AR KIE: https://www.iresearch.com.cn/

Figure 2. Proportion of technology investment by banks in China in 2021
& 2. 2021 FPEZRITHARASLLE

202145 1 [E 555 Y SRS T8 2 % 2RI 4 2 A e B
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Figure 3. Proportion of financial institutions in China suffered from various types of cyber-
security incidents in 2021

3.2021 FHERAESHMINNEZ S LXMERZEEMH L

5.2.4. & PN FTFENEES, FRwAPERERR

RGN S HTaEh T, T ERAT BRI SR BRI 4 3 TR T E R, ERdTrE
STEHBA T 2 IRR, BB BB R A 5 FAT R TR R B S R E K 9 B 5 T A7 A SE
Zi, FEOZE R BUS B E LB A -

FE “CHIRI+H BT, BT AL B AR RO, (E rp FEARAT 4R 55 R TR B
W R B s, S AT A LE B R (LA 4).

5 R AL, AT S AT B L, & SRR R, IS AAF Y
A ST (WA 5)o PFERAT THLURIT APP BIETHREZHE, BRAEMEDE, (A5 RATAARLL, FHLZ b i
BRIERUR, 40 R B S5 2 PR, FEMaZ B 55 (T (LR 6).

T TG A M AR EE R HE e S TR SR T i B E R, A HERIA T A
LG, KRBT N LA LR E B A, I BAESE R 2 Lok 551 6 0 % 7 R 51 T3 58K T
THERATINS , Holk 5 F 2L AT G LM G347, REM BRI A, 5i5h, #x5t
VIP %77 JETT b 55 % W8 B 55 R B 5 —J5 i, AT EERAT SNBSS0 ST 5, HHR 6
Rl A T R B DO A 55 o U RE PR T, ARG PR ZOREAIR,  HARBEROE SEBURE b I ARAT 5 Rk 55/
BUELR, EHBCRIER, xR EE] J58, 2 S Eh ERAT X5 %7 73
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Figure 4. Substitution rate of branches by electronic channels of commercial banks in
China

4. RERSRITHE T A AR R E

Table 5. Statistics on the activity of the mobile app market in the financial industry in 2021
% 5.2021 FERAFE) APP HIAERE R

APP Ry g ATk TFA THERAEL ()

Hh [ LR HRAT Rl AT ARG TR ARAT A A PR 2 7 7090.1
o [ B AR AT il BATG A RS Hh [ BARAT AR A R 6320.4
AATHE LT Rl AT ARG Hh L A ARAT AR AT BR 2 =) 44714
FRRAT % LA Rl AT ARG FRRAT I A PR 7 E R 3965.8
AT FHLRAT el BATL ARG Hh L ERAT B A PR 24 7] 2647.4
I fif ARAT el BATG A RS r [ BB B AT I A R A R 1850.7

R RAT el BATG A RS FH T ARAT Bt A7 BR 22 7] 39123
2z I ARARAT il BATG A RS o P e DR 5 (B D IBEAR A FR 24 ) 3431.4

B kIR : Analysys 5 M.

Table 6. Statistics on the activity of the mobile app market in 2021

5% 6.2021 &5 APP TIAERE St

APP it K4 TR TR AEL(T)
W5 IR R 38 1R IR EALRGABR A 97066.2
QQ ka0 N e YNGR HENLR G AR AR 76340.9
AT Sty 2 B3AY SCA R (v ) 2 4 R A BR A ) 69585.2
FHEE LY RO B E)BRAA R A 68732.6
xz 2L LR LG BEEEARERAR 443353

HHERIR: Analysys 2 Mo
6. “EHEM+’ N\ THERITREBIEH BRI
6.1. IFEARMEALLEN, REERERER
563 1 RS A A B8 B ARAT RS T Rk (1) B . 5 ol A AR AT A XU 7 B 20 2 T A7
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FERTEER, BNCLR LA AT R 55— NSRRI 1 5 m B E BZ MR, Sy
B HTTRHRBE T L, S ST O 0 B I ST B S AR AT SRR LA, B ORSTAERIN, BORPATEIN. 55
Zn DUEIBRM G A N IRTE, U s B, I T S EORA T AR, X2 R g
HE AT, MAMERIRGER AT E. = BTG SR EARAT A
BTG, RENmEEESENE, Tl ABRE, BAEEEAREITSREITZMAKR, 72
THIARRCR 515 BRI, RS BV EA.

6.2. REREANKIR, MBEEMEMATIES

B0 o B ERAT AR N D GRS A AE FO R, BB A AR LR = AN AT B, E e A i
W5, BRI SLS A G, FEM A EE SRR, TIEL B SR &, K TR 3%
RESREARHDL S Wk 55 & WSS . B ERSEEEL VG, =REb S8, BIRATRAEA. K
UG AR R ZEAL G THORMETR, B AR Re &, & A SUZRIP A M it 515
SERKIEEI, 577 TR SR AR B2 R E S RS, M7k AT BERMEOR A A it 2%, IXAE “ 5.
BRI+ BT AT AR R B R EEL T o5 — 5, AR BRI B AR AR ST, E AT th B E
TRV R RG22 SR M I Rk iR, FEBLE 3 T4 A SRR, S EE.
e, TEBATIE NS G BB+ AR BT R, ABre B R ST AL, B T A
T HIRMEREAR, WA TR SE B oo, BRefuRiEiiE.

6.3. MAEBKMEREAN, BEEEREREFR

FE BRI RIS, A [ ARAT 1 Y A i S5 4 5 KU Bl 42 R A R UK AR, ™ dh K
JET5 15 b S5 A At R A T ARAE B s o A [ ARAT AR AR KA [ = T BRI DL R T “ AT
¥ AT APP” , EMMESS SRl T B E, (B BRI BRI TA e e Rl 55 i R b, XUt
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